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NOTICE REGARDING CONFIDENTIAL
INFORMATION

ALL INFORMATION IN THIS MANUAL IS CONFIDENTIAL AND MAY NOT BE DISCLOSED.

Employees agree to use this confidential information solely for the purpose of performing their job
responsibilities with Claritev. Employees also agree to maintain the confidentiality of all confidential
information, and to share such information only with Claritev consultants and contractors who
reasonably need to have access to the information to perform their responsibilities for Claritev and
who have signed confidentiality statements. Any release of confidential information constitutes
grounds for disciplinary action, up to and including termination of employment.

All company and product names may be trademarks or registered trademarks of their respective
owners. These names are used only for explanation without intent to infringe.

©2022 by Claritev, Inc., 7900 Tysons One PI, Suite 400, McLean, VA 22102

All rights reserved. No portion of this document may be copied for any reason without the prior
written consent of Claritev, Inc.
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INTRODUCTION TO THE CLARITEV PROVIDER PORTAL

The User Guide provides detailed instructions on how to use the Claritev Provider Portal. The table
of contents on the previous page(s) contains links to each topic. Locate the desired topic and click

on the title to go to the desired section.

Claritev Provider Portal Basics

Introduction

The Claritev Provider Portal is a web-based application designed to perform various customer
service tasks online, independently. Features available vary depending on the account type. Review

the Access Types section for a brief overview.

Customer Service & Technical Difficulties

For Customer Service related matters, contact Claritev Provider Portal Customer Service at 1-877-
460-0352.

For technical difficulties related to the portal, contact the Claritev Support team at

support@claritev.com.

For non-portal related matters, contact Claritev Customer Service at 1-800-950-7040.

Message Banners

’ Incorrect Email or Password

When an invalid email or password is entered when attempting to sign into the Claritev Provider
Portal, an error is displayed. Users are allowed five attempts to successfully sign into the system
before being locked out. Once a user is locked out, they must wait at least 30 minutes before

attempting to log in again.

@ Incorrect Email or Password

Enhancements
When enhancements or routine maintenance is done within the Claritev Provider Portal, a message

banner is displayed on the log in screen stating when the system will be unavailable.

@& The Portal will be down for routine maintenance from

&® claritev
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’ Unavailable

When the Claritev Provider Portal is not available, a message will display on the login screen with a

notification that the system is currently unavailable.

The MultiPlan Portal is currently unavailable

’ New Features
When new features are available, they are displayed within a banner on the Claritev Provider Portal

home page.

| New as of Auqust 24th)|

Support Applications

As of January 2016, Microsoft Corporation only supports the most current version of Internet

Explorer (IE 11). Using an unsupported browser to access the Claritev Provider Portal may resultin

unavailable features or elements not appearing as they should.

When using IE 8, 9 or 10, Claritev recommends upgrading the browser soon to maintain optimal
compatibility with the portal. Please also be aware that IE 7 and below are no longer supported,

along with Firefox, Safari, and Opera.

The Browser Upgrade Recommended banner notifies when a current browser is out of date and how
to upgrade to the latest version. To dismiss, click the X in the banner box. For the best portal

experience, upgrade today to the latest version of Internet Explorer or Chrome.

Browser Upgrade Recommended X

Your browser is either not supported by the MultiPlan Portal, or it will scon be unsupported (Internet Explorer 8, 9 and 10).
Upgrade to the latest version of Internet Explorer or Chrome for the best experience.

&® claritev
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Account Access

Create and Activate an Account

Introduction: When new users would like to gain full access to Claritev’s Provider Portal self-service

features, they must register for an account.

‘ How to Create an Account

Introduction: Follow the steps outlined below for creating a new Claritev Provider Portal account.

Step Action

1. Go to Claritev.com and click the Providers tab.

Click Register to create an account.

f\ L - MEMBERS | PROVIDERS | PAYORS Find a Provider
v Claritev

SERVICES v MARKETS + COMPANY v CAREERS v KNOWLEDGEHUB INVESTORS CONTACTUS

Online service allows you to:

« Verify provider network participation

* Submit billing and network inquiries

* Check application and request status

* Access client lists

* Request fee schedules, contracts and rosters
* Add providers to a group

« Update demographic information

« Obtain and submit group rosters

Are you a healthcare provider already participating in our
_—— networks?
« Find out more about our Provider Portal
Portal log in + Register for portal training now

&® claritev
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Step Action

2. On the Claritev Provider Portal Log In Screen, click Register for an Account.

Welcome to the Claritev Provider Portal

The portal lets you view and update your network-related information,
manage tasks such as credentialing and track your customer service case
history. Best of all, it's free- no downloads required or software to install.

Register for an account

4 N
For No Surprises Act

First time visitor? Register for an account so we can communicate with

you via this portal. Optionally you can open a service case without an
account from the link on the registration page.

\- /

We use multi-factor authentication to help keep you safe, learn more.

&® claritev

4] 7900 Tysons One PI, Suite 400, McLean, VA 22102 claritev.com


https://login.stg.multiplan.com/login?appID=provider&fromURI=https%3A%2F%2Fmultiplan-stgciam.oktapreview.com%2Fapp%2Fmultiplan-stgciam_providerportalsaml_1%2Fexkdb5m23dGsQZHQ21d7%2Fsso%2Fsaml

L® claritev

3. Complete the required fields, indicated by an asterisk (*) and bold text.

£* claritev’

Register for an Account
Al fiekds are required unless otherwise nated

“Your Emall

Benefits of Registering

Submit, track and manage customer service cases

Used to sign in *
* Access forms and other resources
.

*Confirm Email Request approval to add access to your contractis)
Search claims
= Download Pricing Summary PDFs

*First Mame = Verify/update your demographic information in real time
o See credentialing status (for groups where Claritev verifies credentials)
“Last Name You can gpen 3 customer service case without creating an account. However, you
will not be able to track the case without an account
*Job Title

*Company Name
*Company Type

- Select One- -

“Phene

€ claritev 2025 Clarkev Inc, Allights Reserved

Company Types supported by the Claritev Provider Portal are: Practitioner,

Law Firm - Third Party, Facility, Ancillary and Other.

&® claritev
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Step Action

4, Click Request Account.

Cancel Request Account

Once requested, a confirmation page will display indicating an activation email with a link

to create a password and use their account has been sent. Go to the How to Activate an

Account section for instructions on creating the password.

Emails are sent by support@Claritev.com. Be sure to add this address to

the “safe” list if email filters are utilized.

L® claritev-

@ Account request complete

Thank you !

You will receive an email at this address with instructions on how to activate your account:

@claritev.com

Check your spam folder if you do not receive an email.

If you still did not receive an email call us at 877-469-0352.

We use Multi-Factor Authentication (MFA) to help keep you safe,
When you log into the Provider Portal, you will be prompted to set up MFA.

There will be a link with instructions on the Login Page.

&® claritev
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‘ How to Activate an Account

Introduction: Follow the steps outlined below for activating a new Claritev Provider Portal account.

Step Action

1. Open the activation email and click the link to activate the account.

The activation link must be used within 7 calendar days after

receipt.

e The activation link can only be used once; therefore, it is important

to complete the activation of the account upon accessing the link.

e Check Spam Folders if the activation email does not appear in the

Inbox Folder.

e If the link expires before activating, contact support@Claritev.com

to request a new link.

From: Claritev Support <support@multiplan.com>

Sent: Monday, June 30, 2025 12:41 PM

To:

Subject: Almost done: Validate your new Claritev Portal account

Claritev has created an
nee e

account for peggy.harmon@claritev.com to access our portal. Before using our system., you will

If the above link does not work for you, please copy and paste the following URL to Activate your email address for the
account.

This is an automated response. Please do not reply to this message. If you need assistance, you may reach us via email
by sending a brand new message to support@multiplan.com, or call us at 877-685-8411.

Thank you,

The Claritev Support Team
multiplan.com
877-685-8411

&® claritev
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Step Action

2. Enter the desired password and click Create Password.

£* claritev’

Ve \

P in the following...
Create Password assword must contain the following

* A minimum of 12 characters
*Password o At least one numeric digit (0-9)
[0} * At least one upper case letter (A-Z)
o At least one lower case letter (a-2)
*Confirm Password * At least one special character (e.g. ! & # % ")

The following rules also apply...

Cannot contain your last or first name

.
o Cannot contain your user id
Create Password ’ y. .
* Cannot contain three (3) or more consecutive identical characters
.
.

Cannot be the same as one of your previous six (6) passwords
Must contain at least four (4) changed characters from previous
password

Use the password rules located on the right-hand side of the page.

3. The Confirmation page will appear stating that password has been set.

L® claritev

° Password Created

Please return to the Login page and use your new password to sign in.

Go to the Claritev Provider Portal Log In Screen, enter the email address and password

into sign on fields, and click Sign In.

4, Follow the instructions on the next screen to set up Multi-Factor Authentication. See the

Multi-Factor Authentication Setup Instructions document for more information.

&® claritev
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Step Action

5. Once logged in, users will have access to the following features:

e (Customer Service

e Add Provider Access

e Search for a Participating Provider for your Patient

e Help & Resources

£* claritev- Provider Portal Hi v
Home Customer Service w Help & Resources

Important Messages
Network Providers: Add access to your provider data
1f you are currently unable to see patients due to a state of emergency,
please update the “Currently Open” indicator for the impacted office
(Home>View Demographics>Currently Open.) Please note, depending
on your location this may be a state requirement.

Turbo-charge your portal experience with access to specific practitioners and/or
pracutioner groups! Once authorized by each provider you add, youl have more
options for portal self-service like demographic information updates and
recredentialing management. Claim search also bets you chedk repricing status
and open daim-related service cases with less manual entry. No Surprises Act

T g Select the Customer Service 0ption to open a case if you want to open a

negotiation, initiate 1OR or ask a question related to surprise bill claims.

When opening a Federal Surprise &1 ne gotiation, you must use the L 0en
OMB Control No. 1210-0136 fro Jant‘ Hoad

itto YOur service case.

My Applications

(s Search for a participating provider for your patient

2025 Clacitev Inc. All Rights Reserved
CPT ©2024 Amarican Medical Association. All Rights Reserved

Foe schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPY, and the AMA is not recommending their use.
The AMA doas not directly of indirectly praction madicins or ispense modcal srvices. The AMA assumes 0o Eabiity for data contained oe not contained heroln. CPT is a
registered trademark of the American Medical Assocation

e Facility users are only able to submit Customer Service cases.

e Individual Practitioner, Group or PHO/Health System users may
have additional access, if adding provider access to their

account.

o See the Add Provider Access section for more

information.

Log In ltems

‘ Accessing the Claritev Provider Portal

The options to access Claritev’s Provider Portal are listed below.

e Access through the secured Claritev Provider Portal website:

https://provider.Claritev.com/provider/

e Access through the Claritev.com > Providers tab.

e Access through favorites link saved during the account access process.

&® claritev
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’ Login Warnings

15 Minute Warning
When a user is signed in and idle for 15 minutes, the Expiration Warning will appear. To remain

signed in, click the OK button.

Expiration Warning

This page will expire unless a response is received within 15 minutes. Click OK to prevent expiration.

OK

30 Minute Warning
When a user is signed in and idle for 30 minutes, the Page Expired message will appear. Click OK to

return to the Claritev Provider Portal and signin.

Page Expired - MultiPlan Provider Por...

The page has expired. Click OK to continue,

OK

Inactive Accounts - 365 Days
After 365 days of inactivity in the account, access will expire. To reactivate the account, contact

Claritev support at support@claritev.com.

Password Process

‘ Change Password Process & Policy

Introduction: Claritev has a password change policy on the Provider Portal requiring users to
change their password every 90 days. However, users can change their password at any time or

when it is forgotten or expired.

When a password change is required, a prompt will be displayed on the login screen to change the

password to be compliant with Claritev’s security policy.

Claritev uses Multi-Factor Authentication. See the Multi-Factor

Authentication Setup Instructions document for more information.

&® claritev
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Resetting an Active Password:

Introduction: Review the steps outlined below for resetting an Active Password.

Step Action

1. | Click Reset Password.

Rasel Passwond

2. | The following pop screen will appear, click Reset.

B
Reset Password

When you click "Reset" you will be automatically logged
out of the Portal. Information on how to reset your
password will be sent to the primary address on your
account. The link in the email will expire in one hour. If
you do not receive an email or you do not reset your
password within this time, you will need to initiate your
request again. You can do this at
provider.multiplan.com.

CANCEL RESET
N

3. | Open the Reset Password email received from Claritev and click the link.

From: Claritev Support <support@ multiplan.com>

Sent: Monday, lune 30, 2025 4:13 PM

Te: Harmon, Peggy <peggy.harmon@claritev.com>

Subject: Please reset your Claritev Provider Portal password

Claritev has received a request to reset your Claritev Portal password. To change your password, please click here
If the above link did not work for you, please copy and paste the following URL to reset your Claritev Portal password.

47c7c7elf?
95433b494-6f1be4-5cdB8-30522b2db

This link will expire in 1 hour.

This is an automated response. Please do not reply to this message. If you need assistance, you may reach us via email
by sending a brand new message to support@multiplan.com, or call us at 877-685-8411.

Thank you,

The Claritev Support Team

support@multiplan.com
877-685-8411

&® claritev
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Step Action

4. | Enter the desired password and click Create Password.

£* claritev’

e >

P in the following...
Create Password assword must contain the following

¢ A minimum of 12 characters
*Password o At least one numeric digit (0-9)
(o] e At least one upper case letter (A-Z)

¢ At least one lower case letter (a-2)
*Confirm Password * At least one special character (e.g. ! & # % *7)
The following rules also apply...

Cannot contain your last or first name

.
¢ Cannot contain your user id
Create Password . . .
« Cannot contain three (3) or more consecutive identical characters
.
.

Cannot be the same as one of your previous six (6) passwords
Must contain at least four (4) changed characters from previous
password

Use the password rules located on the right-hand side of the page.

5. | The Confirmation page will appear stating that password has been set.

L® claritev

° Password Created

Please return to the Login page and use your new password to sign in.

Go to the Claritev Provider Portal Log In Screen, enter the email address and password

into sign on fields, and click Sign In.

6. | Follow the instructions on the next screen for Multi-Factor Authentication. See the Multi-

Factor Authentication Setup Instructions document for more information.

&® claritev
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Step Action

7. | Once logged in, users will have access to their Claritev Provider Portal Account.

e Facility users are only able to submit Customer Service cases.

e Individual Practitioner, Group or PHO/Health System users may
have additional access, if adding provider access to their

account.

o See the Add Provider Access section for more

information.

Resetting an Expired Password:

Introduction: Follow the steps outlined below for resetting an Expired Password.

Step Action

1. Click Reset Password.

o Password Has Expired reset password

2. Enter the current and new passwords in each of the noted fields and click Update.

*New Password

*Confirm Password

CANCEL UPDATE
I

o Use the password rules located on the right-hand side of the page.

&® claritev
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Resetting a Forgotten Password:

Introduction: Follow the steps outlined below for resetting a Forgotten Password.

Step Action

1. On the log in screen, select Forgot Password.

&® claritev- Provider Portal

- it
{

Email

Password

By using this portal you are agreeing to gur tenms of wse.
Y,
2. Enter the email address that is used to sign into the account and select Send Email.

Reset Password

Enter your email address and we will send you a link
to reset your password.

*Email

&® claritev
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Step Action

3. A confirmation page will appear advising instructions on how to reset the password will be

sent to the email address provided.

Q Request Sent

An email has been sent with a link to reset your password.

It will expire in one hour.

e The password rest link will be valid for one hour.
e |f the password is not rest within the hour, it will expire.

e |f the password link has expired, another request can be sent to

reset the password by going back to step 1.

4, Once the email is received, click once on the URL link provided.

Enter the desired password and click Create Password.

£* claritev’

7 \

[ Create Password Password must contain the following...

o A minimum of 12 characters
*Password * At least one numeric digit (0-9)
(0] * At least one upper case letter (A-Z)
¢ At least one lower case letter (a-2)
*Confirm Password o At least one special character (e.g. ! & # % ")

The following rules also apply...

o Cannot contain your last or first name

o Cannot contain your user id
Create Password %
* Cannot contain three (3) or more consecutive identical characters

¢ Cannot be the same as one of your previous six (6) passwords

* Must contain at least four (4) changed characters from previous

password

Use the password rules located on the right-hand side of the page.

&® claritev
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Step Action

5. The Confirmation page will appear stating that password has been set.

L® claritev

° Password Created

Please return to the Login page and use your new password to sign in.

Go to the Claritev Provider Portal Log In Screen, enter the email address and password

into sign on fields, and click Sign In.

&® claritev
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PORTAL NAVIGATION

Introduction: Navigating within the Claritev Provider Portal is achieved by using the navigation tabs

at the top of the screen. Once logged in, the system will default to the Home Page.

The information displayed will vary depending on the account type. See

Access Types section below for available tabs based on user access type.

[+ claritev provider portal Hi Peggy Harmon v
Home Customer Service - Claims Manage User Access Help & Resources

o View Pending Requests
Your virtual doorway to MultiPlan...

oy L . .
This page inclisdes quick links for some commaon tasks, of use the above meny bar for mone & Search for a participating provider for your patient
options, Check back often as we add more self-service features,

Have guestions? Be sure to check gur FAQs and User Gusdes.

View Provider Demographics

My Applications All Family Care

HMultifan Contract [D: 49600 ’1_1

Access Types

Introduction: Review the below images and notes for an overview of the different access types

available within the Provider Portal.

Customer Service View:

&* claritev" provider Portal Hi Peggy Harmon ~

Home Customer Service « Help & Resources

Facility users will only have access to the Customer Service and Help &

Resources features.

&® claritev
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Individual Practitioner, Group or PHO/Health System View:

e claritev: provider Portal Hi Peggy Harmon v

Home Customer Service « Claims Help & Resources

Individual Practitioner, Group or PHO/Health System users may have access

to the Customer Service, Claims and Help & Resources features. The features

available will vary depending on the Provider Access the user has. See the

Add Provider Access section for more information.

Administrator Individual Practitioner, Group or PHO/Health System View:

{‘ Clari[‘_eU“ Provider Portal Hi Peggy Harmon

Home Customer Service » Claims Manage User Access » Help & Resources

Administrators for Individual Practitioner, Group or PHO/Health Systems may

have access to the Customer Service, Claims, Manage User Access and Help &

Resources features. The features available will vary depending on the

Provider Access the user has. See the Add Provider Access section for more

information.

&® claritev
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Field Description

Hi “Name" (user profile Provides access to update profile, preferences, and logging out.

and preferences)

Hi Peggy Harmon ~

View Your Profile

View Your Preferences

Sign out of the Portal

Menu options:

e View Your Profile

o Ability to Update Profile
o Ability to Reset Password

o Ability to Add Provider Access

o View of Provider Access

o Display of Roles within the Claritev Provider Portal

e View Your Preferences

o Ability to Update Preferences for email notifications.

e Sign out of the Portal

o Ability to log out of the Claritev Provider Portal.

Home Allows navigation of the main portal page.

The only way to access the View Provider

Demographics section is from the Home tab.

&® claritev
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Field Description

Customer Service Provides access to the Customer Service features available within the

Provider Portal.

Customer Service «

My Recent Cases
Open New Service Case
View Service Cases

Search Service Cases

L

/|

Menu options:

e My Recent Cases

o Displays the five most recently opened and closed

customer service cases.

e Open New Service Case

o Used to create new customer service cases.

e View Service Cases

o Provides access to all open and closed service cases.
o Closed service cases will display for up to 24 months.

e Search Service Cases

o Used to search for existing cases.

Claims Provides access to search for claims that have been repriced through

Claritev.

This tab is not available for Facility users.

&® claritev
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Manage User Access Provides access to a list of administrator level access options.

This tab is limited to portal administrator users only.

Manage User Access v

Manage Users
Update Global Settings

View Pending Requests

Menu options:

e Manage Users

o Provides access to assign and/or remove access to
other users for providers or groups the user is a portal

administrator for.

e Update Global Settings

o Provides access to globally approve, deny, or review
access to providers or groups the user is a portal

administrator for.

e View Pending Requests

o Provides access to approve or decline pending access
requests for providers or groups the user is a portal

administrator for.

View Provider Provides access to the following:
Demographics N

Access to Group and Practitioner demographic information.

e Ability to request access for Individual Practitioners, Groups or
PHO/Health Systems.

Search for a Provides access to the Find a doctor or facility option on the Claritev
Participating Provider website.

for Your Patient

[
-

jf, Search for a participating provider for your patient

&® claritev
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Field Description

Help & Resources Provides access to the following information:

e Provider Portal User Guide

o Provides access to download the Provider Portal User
Guide with detailed instructions for using the various

features within the Provider Portal.
e Guidelines & Terms for Portal Administrators

o Provides access to download the Guidelines & Terms
for being a Portal Administrator for an Individual

Practitioner, and/or Group or PHO/Health System.
e FAQ

o Contains frequently asked questions and answers

within each topic.
e Take Action
o Contains provider applications and credentialing forms.
e Learn About Claritev

o Contains information about Claritev products, a copy of
the Provider Handbook, and Client Lists.

Hi “NAME"” (USER PROFILE AND PREFERENCES)

&® claritev
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View Your Profile

Introduction: Within the View Your Profile option, users can update their profile, reset their
password, and add provider access. They will also see a view of the Providers they have access to

and a display of their Roles within the Claritev Provider Portal.

The Add Provider Access and My Provider Access options are not

applicable for an Ancillary or Facility provider type.

Peggy Harmon

My Provider Access Roles
0om

All Family Care There are no roles to display

MultiPlan Contract 1D:

Update Frofie Rosel Faiiwond Add Provider AcCoss

Manage Users

Allergy Partners PLLC
Job Title

Education Specialist 11 MultiFtan Contract 1D:

Manage Users

Company
MultiPlan Anesthesia Associates Of New Mexico
MultiPlan Contract ID:
Phone(s) Manag -
Arthritis Clinic of NO VA
MultiPlan Contract 1D:
Fax(s) Add Admin Access
Aurora Health Care Inc
MultiPlan Contract ID:
Other Email(s) Add Admin Arcess
oom
Navigation Menu Description
Update Profile Provides access to update profile information.
Reset Password Provides access to reset their password prior to expiration.
Add Provider Access Allows users to add demographic access for Individual Practitioners or
Group or PHO/Health Systems.
My Provider Access Provides access to a list of providers the users have access to.
Roles Provides access to a list of user roles within the portal.

&® claritev
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Introduction: Follow the steps outlined below for updating the profile.

Step Action

1. Click Update Profile. This opens all the editable fields.

Updala Profile

2. Enter information into any of the fields that need to be updated/changed. All fields with

bold and an asterisk (*) are required.
The following fields can be updated:

e First Name

e LastName

e Alternate Email

e Primary Phone

e Alternate Phone

e Primary Fax

e Alternate Fax

e International No. check boxes for Phone and Fax numbers

Primary Email cannot be changed. To change the Primary Email, contact
Support@Claritev.com.

3. Click Update to accept changes or Cancel to cancel changes.

CANCEL UPDATE

Password Reset:

Introduction: See the Resetting an Active Password section.

&® claritev
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Add Provider Access:

Introduction: Portal users have the ability to add demographic access for Individual Practitioners
and Group or PHO/Health Systems.

Facility users do not have the ability to add demographic access.

‘ Add Provider Access for Individual Practitioners

Introduction: Follow the steps outlined below to add provider access for Individual Practitioners.

Step Action

1. Click the Add Provider Access button.

Add Prowvider Accoss

2. Select ADD ACCESS under Individually Contracted Practitioner(s).

Request Access

Individually Contracted Group or PHO/Health Ancillary or Facility
Practitioner(s) System
ADD ACCESS ADD ACCESS Not available at this time,

3. Enter the practitioner's NPl and TIN, then click Next.

Request Access

All fields are required
Tell us about the practitioner
*What is your practitioner's NPI?

*What is your practitioner's TIN?

CANCEL NEXT

&® claritev
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Step Action

4. The Portal will validate the NPl and TIN entered using the Claritev database.
Did the NPI and TIN match?

¢ No, the NPl and TIN did not match, go to the NPI & TIN Mismatch section.

e Yes, the NPl and TIN matched, go to the next step.

5. If a match was made, the screen that is displayed will depend on whether the practitioner

has an administrator for the portal.
e If the practitioner has a portal administrator, go to the next step.

e If the practitioner does not have a portal administrator, go to the No Portal

Administrator section.

6. If an administrator exists for the practitioner, the following screen will appear asking the

user to validate the information displayed.

Request Access

Is this okay?

Request access to:

o BRaa s [ Tl L samen
NPl assss: dns

Is the information valid?
e Yes, the information is valid, click Yes, Request Access, and go to the next step.

¢ No, the information is not valid, click No, Cancel, and return to step 1to re-enter

the practitioners’ information.

7. The Access Requested screen will appear displaying the user’s provider access.

@ Access Requested

The practitioner will show as Pending approval by the administrator
within the View Demographics section until the request is approved

or declined by the administrator.

&® claritev
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TIN / NPl Mismatch

Introduction: Follow the steps outlined below if there is a TIN/NPI mismatch when adding provider

access for Individual Practitioners.

Step Action

1. The following page displays when a TIN / NPl Mismatch was made.

m
TIN / NPI MISMATCH

The TIN and/or NPI you entered did not match MultiPlan's records; please
double-check and try again.

You can also have MultiPlan contact you to research the TIN and NPIL.

L Correct the TIN and/or NPI entered and try again.

(O Have MultiPlan contact me to find this provider
This option will open a customer service case.

CORRECT TIN / NPI

e To Correct the TIN and/or NPl entered and try again, go to step 2.

¢ To Have MultiPlan contact me to find this provider, go to step 3.

2. Select Correct the TIN and/or NPI entered and try again, then click CORRECT TIN/NPI.

This closes the window. Go back to step 1 of the Add Provider Access for Individual

Practitioners section and follow the steps for adding the practitioner.

TIN / NPI MISMATCH

The TIN and/or NPI you entered did not match MultiPlan's records; please
double-check and try again.

You can also have MultiPlan contact you to research the TIN and NPI.

{#! Correct the TIN and/or NPI entered and try again.

Have MultiPlan contact me to find this provider
This option will open a customer service case,

&® claritev
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3. Select Have MultiPlan contact me to find this provider, then click HAVE MULTIPLAN
CONTACT ME.

TIN / NPI MISMATCH

The TIN and/or NPI you entered did not match MultiPlan's records; please
double-check and try again.

You c¢an also have MultiPian contact you to research the TIN and NPI.

Correct the TIN and/or NPI entered and try again.

® Have MultiPlan contact me to find this provider
This option will open a customer service case.

4, A case will be created and submitted to Claritev for a representative to contact the user
regarding the NPI/TIN Mismatch.

Users will receive a Service Case Created page containing the case information and the

ability to add attachments or send a fax with supporting documents.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

&® claritev
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No Portal Administrator

Introduction: If a match was made, and the practitioner does not have a Portal Administrator, users
have the option to become the Portal Administrator for the practitioner. Follow the steps outlined

below if there is not a portal administrator when adding provider access for Individual Practitioners.

Step Action

1. What would you like to do?

e Yes, | will be the administrator, go to the | will be the Administrator section.

e No, | will not become the administrator, go to the next step.

Al The following practitioner does not have an administrator for the MultiPlan Portal.
[CSTRETIE T e———
NPI:
If you choose to become the administrator, then you will have the responsibility to approve and deny all other user|
If you choose not to become the administrator, then because this provider does not yet have an administrator, you

cases. MultiPlan will contact you to identify the appropriate individual to become the administrator, so that you can|
claims.

#What would you like to do?

) I will be the administrator

O I will not become the administrator

2. Click the radio button I will not become the administrator and click NEXT.

*What would you like to do?

(I will be the administrator
@I will not become the administrator

CANCEL NEXT

&® claritev
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Step Action

3. A pop-up message will display asking the user to verify what they would like to do.

¢ To Return to administrator options, select the Return to administrator options
radio button, click VIEW ADMIN OPTIONS and go back to step 1 of this section.

e To Have MultiPlan contact me to identify the administrator, go to the next

step.

Are You Sure?

The requested Provider does not have an administrator on our portal.

(O Have MultiPlan contact me to identify an administrator
This option will open a customer service case.

VIEW ADMIN OPTIONS

4. Select the Have MultiPlan contact me to identify the administrator radio button and
click Have MultiPlan Contact Me.

Are You Sure?
The requested Provider does not have an administrator on our portal.

) Return to administrator options

® Have MultiPlan contact me to identify an administrator
Thiz option will open a customer service case.

HAVE MULTIPLAN CONTACT ME

&® claritev
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Step Action

5. A case will be created and submitted to Claritev for a representative to contact the user

regarding the Portal Administrator.

Users will receive a Service Case Created page containing the case information and the

ability to add attachments or send a fax with supporting documents.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

I will be the Administrator
Introduction: If a match was made, and the practitioner does not have a Portal Administrator, users
have the option to become the Portal Administrator for the practitioner. Follow the steps outlined

below to become the portal administrator when adding provider access for Individual Practitioners.

Step Action

1. If the decision is to become the administrator, select the radio button next to 1 will

be the administrator and click Next.

! The following practitioner does not have an administrator for the MultiPlan Portal.
LT R S
WPI:
If you choose to become the administrator, then you will have the responsibility to approve and deny all other use
If you choose not to become the administrator, then because this provider does not yet have an administrator, you

cases. MultiPlan will contact vou to identify the appropriate individual to become the administrator, so that you can|
claims.,

*what would you like to do?

I will be the administrator
I will not become the administrator

&® claritev
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Step Action

2.

The Terms of Use page will display.

Request Access

You must read and accept the following terms in order to become the administrator

Ronmicad o

By 30reing to terms of becoming the administrator, 1 am confirming that all of the information contained delow is true and accurate

1 am authorized to be admiristrator for Bruce A Mackey, MO, 30d cartify that | am autherized 1o assion and maintain other users for Bruce A Mackey, MD for the purposes of
interacting directfy with Multilan

Wtor is responsible for which users have access to the MultiPlaa's Provider Portal related to the Group/entiXy in accordance with MultiPlan's caline portal
guidelines. The administrator and any suthorized user(s) have read and agreed to the terms and conditions contained in the portal administration guidelines, Bruce

MO retains sole responsiblity foe notifying MultiPlan in writing when the authorized administrator access right should be terminated or changed. Administrator and aery
authorized user(s) understand and acknowledge that they will have access to Bruce A Mackey, MD's confidential information and agree to treat such infaemation as confidential
and use the information only as specifically athorized by Bruce A Mackey, MD. MuRtiffan, Inc. has no Habiity with respect to any unauthorized access by third parties

1 have read and accept the terms of use for being the administrater

CANCEL DECLINE ACCEPT
——————

e To ACCEPT the terms of use, go to step 3.

e To DECLINE the terms of use, go to step 7.

Check the box next to the statement | have read and accept the terms of use for
being the administrator and click ACCEPT.

[T 1 have read and accept the terms of use for being the administrator.

Enter the practitioner’s social security number and date of birth, then click Next.

Entering the practitioner’s social security number (SSN) and date of
birth (DOB) is Claritev's way to verify proprietary information for
privacy purposes to authenticate you as an administrator of the
account. Go to the SSN/DOB Mismatch section.

Tell us about the practitioner

#What is your practitioner's SSN?

#*What is your practitioner's DOB?
[

&® claritev
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5. The Request Access screen will appear, asking the user to validate the

information displayed.

Request Access

Is this okay?

Request access to:

B T R N N L || .
NPl ssssss i

Is the information valid?

e Yes, the information is valid, click Yes, Gain Access, and go to the next
step.

¢ No, the information is not valid, click No, Cancel, and go back to step 4 to

re-enter the practitioners information.

When No, Cancel is selected, users will receive an Unsaved Work
message asking if they would like to continue with the cancellation or
return to the Request Access page.
e Click YES, I WANT TO CANCEL and go to step 4 to re-enter
the practitioners’ information.

e Click NEVER MIND and go to step 6.

]
& Unsaved Work
Click YES, I WANT TO CANCEL to proceed with your request.
Click NEVER MIND to remain on the current screen.
NEVER MIND | YES,| WANT TO CANCEL
Q" claritev
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Step Action

6. The Access Granted page will appear.

The practitioner’'s name and NPI will appear within My Provider Access with a

notification that the requester is the Administrator User.

@ Access Requested

End of process.

7. If Decline is selected, a notification will appear asking if users are sure they want to

decline the request to become the administrator.

—
2
Are You Sure?

The requested Provider does not have an administrator on our portal.

! Return to administrator terms options

O T will not accept the terms
This option will open a customer service case.

VIEW TERMS

A pop-up message will display asking the user to verify what they would like to do.

e To Return to administrator options, select the Return to administrator
options radio button, click VIEW TERMS and go back to step 2 of this

section.

¢ To decline the terms, go to the next step.

&® claritev
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Step Action

8. Select the I will not accept the terms radio button and click HAVE MULTIPLAN
CONTACT ME.

Are You Sure?
The requested Provider does not have an administrator on our portal.

) Return to administrator terms options

® 1 will not accept the terms
This option will open a customer service case.

HAVE MULTIPLAN CONTACT ME
e

A service case will be created on your behalf and a Claritev representative will

contact you.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

&® claritev
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‘ Add Provider Access for Group or PHO/Health System

Introduction: Follow the steps outlined below to add provider access for Group or PHO/Health

System.

Step Action

1. Click the Add Provider Access button.

Add Provider Accoss

2. Select ADD ACCESS under Group or PHO/Health System.

Regquest Access

Individually Contracted Group or PHO/Health Ancillary or Facility
Practitioner(s) System
ADD ACCESS ADD ACCESS Hot available at this tme.

3. Enter the NP1, TIN, and Claritev Group ID (optional), then click Next.

Request Access

&ll fields are required

Tell us about the group

*What is your group's NPI?

#*What is your group's TIN?

What is your group's MultiPlan Group ID?

optional

&® claritev
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Step Action

4. The Portal will validate the NPl and TIN entered using the Claritev database.

Was the group Identified?

¢ No, the group was not identified, go to the Group Not Identified - Request

Assistance section.

e Yes, the group was identified, go to the next step.

5. If a match was made, the screen that is displayed will depend on whether the group has

an administrator for the portal.
e If the group has a portal administrator, go to the next step.

e If the group does not have a portal administrator, go to the No Portal

Administrator section.

6. If an administrator exists for the group, the following screen will appear asking the user to

validate the information displayed.

Request Access

Is this okay?

Request access to:

e T T Sy - rawew
NPl sasssss an

Is the information valid?
e Yes, the information is valid, click Yes, Request Access, and go to the next step.

¢ No, the information is not valid, click No, Cancel, and return to step 1to re-enter

the group information.

&® claritev
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Step Action

7. The Access Requested screen will appear displaying the user’s provider access.

@ Access Requested

The group will show as Pending approval by the administrator within
the Manage user Access section until the request is approved or

declined by the administrator.

Group Not Identified - Request Assistance
Introduction: Follow the steps outlined below if the Group is not identified when adding provider

access for a Group or PHO/Health System.

Step Action

1. The following page displays when a Group cannot be identified.

GROUP NOT IDENTIFIED - REQUEST ASSISTANCE

We are not able to match to a unique active Group with the information you
supplied.

You can have MultiPlan contact you to find this group. If you choose this option, you'll be asked to enter
more information, which we will research and then contact you to set up access.

HAVE MULTIPLAN CONTACT ME

e Select HAVE MULTIPLAN CONTACT ME and go to step 2.

&® claritev
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Step Action

2. Users will see the below message:

Request Access

AN fields are required

I We need more information about your group

I oFdar b Expedi i BICESS 1B YOUT BLEOURL, W e will then resaarch whak you've givin us and ContaC you L Set Up BECess,

If you choo o mi hen you will have the respa

&l other uSers” requests to aooess this pro

e this provider does not yet have an adm
[ all to become the administrator

will be lemited to sub
ly gain access to th

claims,

Complete the required fields, indicated by bold and an asterisk (*) and select next.

*What is the name of the group?
| |
*Street Address 1:
| |
Street Address 2:
| |
*City:
| |
*State: *Zip Code:
| |

3. *Will you become the administrator for this group?

*Will you become the administrator for this group?
OYes
ONo

CANCEL NEXT

e Select Yes, click next and go to the next step.

e Select No, click next and go to step 8.

&® claritev
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Step Action

4, The Terms of Use page will display.

Request Access

You must read and accept the following terms in order to become the administrator

Roxmicad cur Poctal Administration Guidelines

Vou can wheays refarence the Terme sad the Portal Adminatration Guidelines in the FAQ section upsn loegng i

By agresing to tarma of becoming the administrator, I am confirming that all of the information contained below is true and accurate

t am authorized to be admicistrator for Bruce A Mackey, MO, 303 certify that 1 am authorized 1o assicn and maintain other users for Bruce A Mackey, MD for the purposes of
interacting directly with Multiftan

The adeministrator is responsible Sor which users have access to the MuUltiPlaa's Provider Portal related Lo the Group/eoty in accordance with MultiPlan’s caline portal
admiristration guidelines. The administrator and any athorized user(s) have read and agreed to the terms and conditions contained in the portal administration guidefines, Bruce
A Mackey, MD retains sole responsibility for notifying MultiPlan In writing when the awthorized administrator access right should be terminated or changed. Administrator and asry
authorized users) understand and acknowledge that they will have access to Bruce A Mackey, MD's confidential information and agree to treat such information as confidential
and use the information only as specifically aahorized by Bruce A Mackey, MD, MuRtiffan, Inc. has no Habilty with respect to any unauthorized access by third parties

1 have read and accept the terms of use for being the administrator

CANCEL DECLINE ACCEPT
)

e To ACCEPT the terms of use, go to step 5.

e To DECLINE the terms of use, go to step 6.

5. Check the box next to the statement I have read and accept the terms of use for being

the administrator and click ACCEPT.

[[] 1 have read and accept the terms of use for being the administrator.

A case will be created and submitted to Claritev for a representative to contact the user.

Users will receive a Service Case Created page containing the case information and the

ability to add attachments or send a fax with supporting documents.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

End of Process.
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Step Action

6. If Decline is selected, a notification will appear asking if users are sure they want to

decline the request to become the administrator.

=]
Are You Sure?

The requested Provider does not have an administrator on our portal.

¥ Return to administrator terms options

3 T will not accept the terms
This option will open a customer service case.

VIEW TERMS

A pop-up message will display asking the user to verify what they would like to do.

e To Return to administrator options, select the Return to administrator options

radio button, click VIEW TERMS and go back to step 2 of this section.

e To decline the terms, go to the next step.

7. Select the I will not accept the terms radio button and click HAVE MULTIPLAN CONTACT
ME.

Are You Sure?
The requested Provider does not have an administrator on our portal.

) Return to administrator terms options

® 1 will not accept the terms
This option will open a customer service case.

HAVE MULTIPLAN CONTACT ME

A service case will be created on your behalf and a Claritev representative will contact

you.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet

if necessary.

End of Process.

&® claritev
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Step Action

8. A service case will be created on your behalf and a Claritev representative will contact

you.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

End of Process.

No Portal Administrator
Introduction: Follow the steps outlined below if there is not a portal administrator when adding

provider access for a Group or PHO/Health System.

Step Action

1. If a match was made, and the group does not have a Portal Administrator, users have the

option to become Portal Administrator for the group.
What would you like to do?

e Yes, | will be the administrator, go to the | will be the Administrator section.

e No, | will not become the administrator, go to the next step.

8- - L] L] L]

Frovide Group Information Mo Current Admin

Request Access

! The following group does not have an administrator for the MultiPlan Partal.

Bay Area Cardiology Med Group

*“What would you like to do?

1 will be the administrator
1 will not become the administrator

CANCEL MEXT

&® claritev
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Step Action

2. Click the radio button I will not become the administrator and click NEXT.

*What would you like to do?

(OI will be the administrator
@I will not become the administrator

CANCEL NEXT

3. A pop-up message will display asking the user to verify what they would like to do.

e To Return to administrator options, select the Return to administrator options
radio button, click VIEW ADMIN OPTIONS and go back to step 1 of this section.

e To Have MultiPlan contact me to identify the administrator, go to the next step.

Are You Sure?

The requested Provider does not have an administrator on our portal.

(O Have MultiPlan contact me to identify an administrator
This option will open a customer service case.

VIEW ADMIN OPTIONS

4, Select the Have MultiPlan contact me to identify the administrator radio button and click
Have MultiPlan Contact Me.

Are You Sure?

The requested Provider does not have an administrator on our portal.

) Return to administrator options

® Have MultiPlan contact me to identify an administrator
Thiz option will open a customer service case.

HAVE MULTIPLAN CONTACT ME
——
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Step Action

5. A case will be created and submitted to Claritev for a representative to contact the user

regarding the Portal Administrator.

Users will receive a Service Case Created page containing the case information and the

ability to add attachments or send a fax with supporting documents.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

I will be the Administrator
Introduction: If a match is made, and the practitioner does not have a Portal Administrator, users
have the option to become the Portal Administrator for the practitioner. Follow the steps outlined

below to become the portal administrator when adding provider access for Individual Practitioners.

Step Action

1. If the decision is to become the administrator, select the radio button next to I will be the

administrator and click Next.

*What would you like to do?

@I will be the administrator
(OI will not become the administrator

CANCEL NEXT
[ So——
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Step Action

2. The Terms of Use page will display.

Request Access

You must read and accept the following terms in order to become the administrator

Rovmicad cur Poctal A

Vou can wheays reference the Ti

o Guideines in the FAQ section upen lopging i

By agresing to tarma of becoming the administrator, I am confirming that all of the information contained below is true and accurate

t am authorized to be admicistrator for Bruce A Mackey, MO, 303 certify that 1 am authorized 1o assicn and maintain other users for Bruce A Mackey, MD for the purposes of
interacting directly with Multiftan

The adeministrator is responsible Sor which users have access to the MuUltiPlaa's Provider Portal related Lo the Group/eoty in accordance with MultiPlan’s caline portal
admiristration guidelines. The administrator and any athorized user(s) have read and agreed to the terms and conditions contained in the portal administration guidefines, Bruce
A Mackey, MD retains sole responsibility for notifying MultiPlan In writing when the awthorized administrator access right should be terminated or changed. Administrator and asry
authorized users) understand and acknowledge that they will have access to Bruce A Mackey, MD's confidential information and agree to treat such information as confidential
and use the information only as specifically aahorized by Bruce A Mackey, MD, MuRtiffan, Inc. has no Habilty with respect to any unauthorized access by third parties

1 have read and accept the terms of use for being the administrator

CANCEL DECLINE ACCEPT
)

e To ACCEPT the terms of use, go to step 3.

e To DECLINE the terms of use, go to step 9.

3. Check the box next to the statement I have read and accept the terms of use for being
the administrator and click ACCEPT.

[[] 1 have read and accept the terms of use for being the administrator.

4. Enter the social security number and date of birth for two practitioners, then click Next.

Entering the practitioner’s social security number (SSN) and date of birth
(DOB) is Claritev’'s way to verify proprietary information for privacy purposes

to authenticate you as an administrator of the account.

Request Access

i fields are required

We need more information. Why are we asking for this information?
In order to cenfirm that you are eligible to become an administrater for this group, please provide
the following information for any two practitioners within the group As the account administrator, you will have
access to the provider's demographic and
Practitioner 1 Practitioner 2 claims data, as well as the ability to
manage other users accessing it. We
*Practitioner’s 55M: *Practitioner's S5N: therefore need to verify this proprietary

information fer privacy purposes in order to
authenticate you as the appropriate

individual to administer this account.
*Practitioner's DOB: *Practitioner's DOB:

CANCEL | | MEXT
L —————
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45 | 7900 Tysons One PI, Suite 400, McLean, VA 22102 claritev.com



L® claritev

Step Action

5. The Portal will validate the SSN and DOB entered using the Claritev database.
Did the SSN and DOB match?

e No, the SSN and DOB did not match, go to the SSN/DOB Mismatch section.

e Yes, the SSN and DOB matched, go to step 6.

6. The Request Access screen will appear, asking the user to validate the information

displayed.

Request Access

Is this okay?

Become the administrator for:

NPI:

NO, CANCEL YES, GAIN ACCESS
——

Is the information valid?
e Yes, the information is valid, click Yes, Gain Access, and go to the next step.

¢ No, the information is not valid, click No, Cancel, and go to step 1 of the Add

Provider Access for Group or PHO/Health System section.

When No, Cancel is selected, users will receive an Unsaved Work message
asking if they would like to continue with the cancellation or return to the

Request Access page.

;|
& Unsaved Work
Click YES, I WANT TO CANCEL to proceed with your request.
Click NEVER MIND to remain on the current screen.
NEVER MIND | YES,| WANT TO CANCEL
& claritev
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Step Action

7. The Admin Access Added screen will appear. Users will have access to Administrator

Functionality the next time they signin.

Admin Access Added

You will be able to use the administrator functionality the next time you sign in.
Would you like to sigh out now?

NO, CONTINUE SESSION YES, SIGN OUT

e Select YES, SIGN OUT, to return to the Log In screen and sign in again to access

Administrator Functionality.

e Select NO, CONTINUE SESSION, to continue the portal session without

Administrator Functionality and go to step 8.

8. The Access Granted page will appear and the group name and MultiPlan Contract ID will

appear within the My Provider Access and View Provider Demographics sections.

@ Access Requested

End of process.

9. If Decline is selected, a notification will appear asking if users are sure they want to

decline the request to become the administrator.

=]
Are You Sure?

The requested Provider does not have an administrator on our portal.

{f Return to administrator terms options

O 1 will not accept the terms
This option will open a customer service case.

VIEW TERMS

A pop-up message will display asking the user to verify what they would like to do.

e To Return to administrator options, select the Return to administrator options
radio button, click VIEW TERMS and go back to step 2 of this section.

e Todecline the terms, go to the next step.
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Step Action

10. | Select the I will not accept the terms radio button and click HAVE MULTIPLAN CONTACT
ME.

Are You Sure?
The requested Provider does not have an administrator on our portal.

) Return to administrator terms options

® 1 will not accept the terms
This option will open a customer service case.

HAVE MULTIPLAN CONTACT ME
A —

A service case will be created on your behalf and a Claritev representative will contact

you.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

&® claritev
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SSN/DOB Mismatch
Introduction: Follow the steps outlined below if there is an SSN/DOB mismatch when adding

provider access for an Individual Practitioner or Group or PHO/Health System.

Step Action

1. The following page displays when an SSN/DOB Mismatch was made.

SSN / DOB MISMATCH

The SSN and/or DOB you entered did not match MultiPlan's records; please double-
check and try again.

You can also have MultiPlan contact you to research the SSN and DOB.

() Correct the SSN and/or DOB entered and try again

() Have MultiPlan contact me

This option will open a customer service case.

CORRECT SSN/ DOB

e To Correct the SSN and/or DOB entered and try again, go to step 2.

¢ To Have MultiPlan contact me, go to step 3.

2. Select Correct the SSN and/or DOB entered and try again, then click CORRECT
SSN/DOB. This closes the window. Go to the Add Provider Access for Individual

Practitioners or Add Provider Access for Group or PHO/Health System section and follow
the steps for adding the practitioner SSN and/or DOB.

SSN / DOB MISMATCH

The SSN and/or DOB you entered did not match MultiPlan's records; please double-
check and try again.

You can also have MultiPlan contact you to research the SSN and DOB.

@ Correct the SSN and/or DOB entered and try again

~ Have MultiPlan contact me

This option will open a customer service case.

CORRECT SSN/ DOB

&® claritev
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Step Action

3. Select Have MultiPlan contact me, then click HAVE MULTIPLAN CONTACT ME. Go to
step 4.

SSN / DOB MISMATCH

The SSN and/or DOB you entered did not match MultiPlan's records; please double-
check and try again.

You can also have MultiPlan contact you to research the SSN and DOB.

o Correct the SSN and/or DOB enterad and try again

® Have MultiPlan contact me

This option will open a customer service case.|

HAVE MULTIPLAN CONTACT ME

4. A case will be created and submitted to Claritev for a representative to contact the user
regarding the SSN/DOB Mismatch.

Users will receive a Service Case Created page containing the case information and the

ability to add attachments or send a fax with supporting documents.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:

You can upload additional documents or print a fax cover sheet
if necessary.

&® claritev
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Introduction: The My Provider Access feature allows users to see their provider access at a glance.

Other features include the ability to Manager Users and Update Global Settings for administrative

users. See the Manage User Access section for more information. If the Individual Practitioner or

Group does not have a portal administrator, users can request Add Admin Access. See the Add

Provider Access section for more information.

My Provider Access

All Family Care
MultiPlan Contract ID:

Manage Users

Childrens Multi-Specialty Group, LLC
MultiPlan Contract ID:

Manage Users Update Global Settings

Modesto Radiological Medical Group Inc.
MultiPlan Contract ID:

Add Admin Access

View Your Preferences

Introduction: The View Your Preferences feature allows users to indicate how they wish to receive
email notifications that pertain to their case(s) from Claritev. The system will default to Yes for the
Primary email address. If a user has a secondary email address on file, they may choose to receive

notifications at that email address as well.

Emails are sent by Noreplycustser@claritev.com. Be sure to add this

address to the “safe” list if email filters are utilized.

&® claritev
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Application Preferences

Customer Service Preferences

Each time a customer service case is created, closed or reopened you will receive an email at your primary email address:
.com

Would you like to receive an email each time MultiPlan adds a note to your service case? &
® Yes
) No
Would you like to also receive email notifications at
® Yes
() Neo

«com?

You can update your available email address by updating_your profile.

UPDATE

—

‘ Updating Your Preferences

Introduction: Follow the steps outlined below to update your preferences.

Step Action

1. Question 1: Would you like to receive an email each time MultiPlan adds a note to your

case?

Select the Yes or No radio button.

Would you like to receive an email each time MultiPlan adds a note to your service case?
@ Yes
O No

©

e Ifthereis a secondary email address on file, go to step 2.

e If thereis not a secondary email address on file, go to step 3.

The primary email address must be updated by contacting
support@Claritev.com.

Question 2: Would you like to also receive email notifications at test@test.com?

Select the Yes or No radio button.

Would you like to also receive email notifications at peggy.harmon@multiplan.com?
@ Yes

() No

If the email address in this section is incorrect or needs to be updated,
click the Updating your profile link.
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3. Select UPDATE.

UPDATE

HOME

Introduction: Once logged into the Claritev Provider Portal, the system will default to the Home

Page. Use the navigation links within the Provider Portal to access the features available.

The information displayed will vary depending on the account type. See

the Access Types section above for more information.

&® claritev
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€® claritev- provider Portal Hi Peggy Harmon

Home Customer Service = Claims Manage User Access = Help & Resources

0 View Pending Requests
Your virtual doorway to MultiPlan...

by

This page includes quick links for some common tasks, or wse the above meny bar for maone :.;J Search for a participating provider for your patient
options, Check back often a5 we add more self-service features,

Have questions? fe sure to check our FA0s and User Gusdes. . . .
“ § View Provider Demographics Ase Prover dcce g5
My Applications All Family Care
Multitlan Contract 10: 49600 f‘f_’n

Field Description

Hi “Name" (user profile Provides access to update profile, preferences, and logging out.

and preferences)

Hi Peggy Harmon ~

View Your Profile

View Your Preferences

Sign out of the Portal

Menu options:

e View Your Profile

o Ability to Update Profile
o Ability to Reset Password

o Ability to Add Provider Access

o View of Provider Access

o Display of Roles within the Claritev Provider Portal

e View Your Preferences

o Ability to Update Preferences for email notifications.

e Sign out of the Portal

o Ability to log out of the Claritev Provider Portal.
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Field Description

Home Allows navigation of the main portal page.

The only way to access the View Provider

Demographics section is from the Home tab.

Customer Service Provides access to the Customer Service features available within the

Provider Portal.

Customer Service «

My Recent Cases
Open New Service Case
View Service Cases

Search Service Cases

L

7

Menu options:

e My Recent Cases

o Displays the five most recently opened and closed

customer service cases.

e Open New Service Case

o Used to create new customer service cases.

e View Service Cases

o Provides access to all open and closed service cases.

o Closed service cases will display for up to 24 months.

e Search Service Cases

o Used to search for existing cases.

Claims Provides access to search for claims that have been repriced through

Claritev.

This tab is not available for Facility users.

&® claritev
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Manage User Access Provides access to a list of administrator level access options.

This tab is limited to portal administrator users only.

Manage User Access v

Manage Users
Update Global Settings

View Pending Requests

Menu options:

e Manage Users

o Provides access to assign and/or remove access to
other users for providers or groups the user is a portal

administrator for.

e Update Global Settings

o Provides access to globally approve, deny, or review
access to providers or groups the user is a portal

administrator for.

e View Pending Requests

o Provides access to approve or decline pending access
requests for providers or groups the user is a portal

administrator for.

View Provider Provides access to the following:
Demographics N

Access to Group and Practitioner demographic information.

e Ability to request access for Individual Practitioners, Groups or
PHO/Health Systems.

Search for a Provides access to the Find a doctor or facility option on the Claritev
Participating Provider website.

for Your Patient

[
-

jf, Search for a participating provider for your patient

&® claritev
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Field Description

Help & Resources Provides access to the following information:

e Provider Portal User Guide

o Provides access to download the Provider Portal User
Guide with detailed instructions for using the various

features within the Provider Portal.
e Guidelines & Terms for Portal Administrators

o Provides access to download the Guidelines & Terms
for being a Portal Administrator for an Individual

Practitioner, and/or Group or PHO/Health System.
e FAQ

o Contains frequently asked questions and answers

within each topic.
e Take Action
o Contains provider applications and credentialing forms.
e Learn About Claritev

o Contains information about Claritev products, a copy of
the Provider Handbook, and Client Lists.

CUSTOMER SERVICE

&® claritev
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Introduction: The Customer Service feature provides a list of recently opened and/or closed

service cases, access to create new service cases, and the ability to view or search for open/closed

service cases.

Customer Service »

My Recent Cases
Open New Service Case

View Service Cases

Search Service Cases

7

Menu options:

e My Recent Cases

o Displays the five most recently opened and closed customer service cases.

e Open New Service Case

o Used to create new customer service cases.

e View Service Cases

o Provides access to all open and closed service cases.

o Closed service cases will display for up to 24 months.

e Search Service Cases

o Utilized to search for existing case(s).

My Recent Cases

Introduction: The My Recent Cases feature is used to view the five most recently opened or

closed service cases.

Customer Service »

My Recent Cases I

Open New Service Case

View Service Cases

Search Service Cases

7
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My Recent Cases
Open Service Cases Closed Service Cases

Created On Sarvice Case ¥

Ressan For ingquiny

Applicaton Staius Testloe

Viewing 1-5 of 35 results

Cases highlighted in Yellow with a caution symbol have not yet been reviewed.

¢ Notes listed in yellow, with a caution icon L indicate a new note has been

added. This note may have been added by the Claritev Representative, or by

the Claritev Provider Portal User.

e Oncethe

notes are reviewed the icon will no longer appear.

My Recent Cases Field Descriptions

Created On Indicates the date the service case was originally created.
This field is only available on the Open Service
Cases tab.

Closed On Indicates the date the service case was originally created.

This field is only available on the Closed Service

Cases tab.

Service Case #

The unique identification number used to track the service case.

Click the service case number to view the case

details. See the Service Case Details section for

more information.

Reason for Inquiry

Indicates the reason the customer service case was opened.

Provider Name

The name of the provider (individual practitioner, group, or facility) the

service case is related to.

&® claritev
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Description

View All When selected, users are taken to the View Services Cases page to

view all service cases. See the View Service Cases section for more

information.

Open New Service Case
Introduction: The Open New Service Case feature is used to create a new service case for a

specific inquiry or issue.

Customer Service «

My Recent Cases

Open New Service Case

View Service Cases

Search Service Cases

L

/|

e Items with an Bold font are required.

e Items with a Question Mark icon have help text available.

Opening a New Service Case

Introduction: Follow the steps outlined below when opening a new service case.

&® claritev
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Step Action

1. Click on Customer Service and select Open New Service Case from the dropdown menu.

Customer Service «

My Recent Cases

Open New Service Case

View Service Cases

Search Service Cases

L

/|

2. The Open New Service Case screen will appear.
¢ To update the Provider Information section, go to step 3.

e To update the Inquiry Information section, go to step 5.

Open New Service Case

Provider Information
Provider Involved Provider Information Section

- Select -

Inquiry Information

Service Type

- Select - v
Reason for Inquiry Inquiry Information Section

- Select - o

View definitions of n It
Service

- Select -

Comments

5000 of 5000 characters remaining

Upload additional documents (optional)

& Upload Additional Documents

[&lil-I@ Open Service Case

&® claritev
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Step Action

3. Select the Provider Involved from the dropdown. The next questions will vary depending
on the Provider Involved.
e If an Individual Practitioner is selected, select the Contract Involved from the

dropdown and go to step 5.

Provider Information

Provider Involved

| ,MD v

Contract Involved

‘ - Select - V‘

e If a Group Name or Other is selected, the Select Provider Type option becomes

available. Go to step 4.

Provider Involved

Other v

Select Provider Type
O Practitioner/Group

O Facility/Ancillary

&® claritev
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Step Action

4, Complete the required fields based on the Provider Type selected.

Practitioner/Group Required Fields:

e Group Name
e First Name (practitioner)

e Last Name (practitioner)

e Address
e City

e State

o Zip

e TIN

e NPI(Optional)

Facility/Ancillary Required Fields:

e Facility Name

e Address
e City

e State

e Zip

e TIN

e NPI (Optional)

&® claritev
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Step Action

5. Complete the Inquiry Information Section.

Inquiry Information

Service Type
Select v

Reason for Inquiry
- Select - v

View definitions of reasons

Service
- Select - i

Comments

5000 of 5000 characters remaining

Upload additional documents (optional)

& Upload Additional Documents

6. Select the Service Type from the Dropdown.

Service Type

7. Select the Reason for Inquiry from Dropdown.
e The options in this section vary depending on
the Service Type selected.

e Some Service Types have a default Reason for

Inquiry users cannot change.

View definitions of reasons | .
e Use the link for a

definition of the Inquiry Type.

&® claritev
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Step Action

8. Select Go to Claim Search

0 You must provide at least one claim

Start by searching for claims. You can add up to 30 claims.

Go to Claim Search

This option is only available when a Reason for Inquiry
that pertains to a claim is selected. Go to the next

step if your inquiry does not pertain to a claim.
Enter the information exactly as it appears on the Explanation of Payment (EOP).
The system will search for the claim and indicate if it was found or not.
Click Add Claim (this applies to claims found and not found).
Repeat this process for each claim.

Click Return to case in progress once all claims are added.

e Review the Claims section for more

information.

9. The added claim details are displayed on the Open New Service Case screen.

O vou must provide at least one claim
Start by searching for claims. You can add up to 30 claims.
Go to Claim Search

Claim # Patient Last Name Dos Total Charge TIN EOP

240626114614446 TILLMAN 03/21/2024 $25.453.11 27-2953799

[+ +]
8 g
=

Manually added TILLMAN 03/21/2025 §25453.11 27-295379%
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Step Action

10. | Select the Service (Network) from the Dropdown

MultiPlan Network

PHCS Network / PHCS Healthy Directions
Beech Street Network

Arizona Medical Network (AMN)
MultiPlan Auto Medical Network

Beech Street Workers' Compensation Network
MultiPlan Extender Networks

Health Management Network (HMN)
HealthEOS

PHCS Savility

Rural Arizona Network (RAN)

Viant Supplemental Network

Texas True Choice - Commercial

MultiPlan Workers" Compensation Network

M. Insert any additional comments that pertain to the request.

Note:
e The character limit is five thousand.

e This field is free form and does spell check.
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Step Action

12. | Select Upload Additional Documents to upload additional supporting documents.
e Select Choose File(s)
e Locate the document on the computer and select Open.

o Once added, users will see the document name below the Choose File(s)

button.

¢ Repeat this process for all additional documents and select Done.

Upload Additional Documents
Maximum of 50 MB per file.

Commonly accepted files: PDF, JPG, PNG or GIF

¥ See list of all accepted file types
BMP, CSV, DOC, DOCM, DOCX, GIF, HTM, JPG, HEIC, Zip, XLSX, XLSM, XLSB,
TXT, TIF/TIFF, RTF, PNG, PDF, MDI, LOG

Choose File(s) B§

Book1.xlsx i}

Note:

e Documents can be removed by selecting the

Trash Can icon.

e The maximum file size and accepted file types

are displayed.
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Step Action

13. | Click Open Service Case to open the service case or click the Cancel button to cancel the

service case creation.

Cancel Open Service Case

When Cancel is selected, an additional box pops up to confirm cancellation.

e Click Yes, cancel and go to step 1 to re-enter the information.

o Click Keep what I've entered, select Open Service case and go to

step 7.

A\ Are you sure you want to cancel?

You will lose any selections or data entered.

Keep what I've entered

14. | The Service Case is now created and the ability to upload additional documents or print a

fax cover sheet is available.

@ Service Case Created

Service Case Number: 14140883

We've opened your case and sent the details to:
peggy.harmon@claritev.com

You can upload additional documents or print a fax cover sheet

if necessary.
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Step Action

15. | To Upload Additional Documents:

¢ Click Upload additional documents
¢ Click Choose File(s)

e Locate the file and select Open

e Click Done once all attachments are added

Upload Additional Documents

Maximum of 50 MB per file.
Commonly accepted files: PDF, JPG, PNG or GIF

¥ See list of all accepted file types
BMP, CSV, DOC, DOCM, DOCX, GIF, HTM, JPG, HEIC, Zip, XLSX, XLSM, XLSB,
TXT, TIF/TIFF, RTF, PNG, PDF, MDI, LOG

Choose File(s)

Book1 .xlsx

To Print a Fax Cover Sheet:
e Click Print a fax cover sheet
e Locate the PDF in the downloads folder and open to print.

e Complete any blank fields prior to faxing the attachment to 888-850-7604.

Portal Fax Cover Sheet

To: Service Operations From:

Fax: 8BE-850-7604 Fax:
Phone: 800-950-7040 Phone:

Pages:
Date: 7/16/2025 (Inc. Cover)
Re: 14140883 CC:

This fax includes document related to:

Case Reference Number:

Provider Name:

&® claritev
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Step Action

16. | Upon successful completion of a case creation, users will receive email notification with

case information.

Example Emadail:

Mew Customer Service Case
= Reoly | % Reph A 5 Forws .
o noreplycustserv@multiplan.com ® 5 Reply ) Reply Al Forward ai

-] whed TA16/2025 11:32 AM

MultiPlan has received your inquiry. One of our Customer Service representatives will research and respond to you via email with updates
and/or resolution. You can check status and make updates to this case online,

Case Number:

Submitter Name:

Date of Submission: 07/16/2025

TIN: 12-3456789

Provider Name: Test, Joe

Inquiry Type: Account Creation * Account Creation
Priority: Standard

The email will be generated from noreplycustserv@multiplan.com. Be sure

to add this address to the “safe” list if email filters are utilized.

View Service Cases

Introduction: The View Service Cases feature provides a list of open and/or closed cases

submitted through the Claritev Provider Portal.

Customer Service «

My Recent Cases

Open New Service Case

View Service Cases

Search Service Cases

| =] P} Py P
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View Service Cases

Open Service Cases Closed Service Cases

Created On ™ Sorvic Case £ 2% Inquiry Type =7 Reasan for Inguing Fgtwork &7 Greup Mame &% Prewider Mame &% Created By Reopened On &7
oTneas Credentaling Status  Application Status MduPlan Network aiT e sl Peggy Marme:
w05 Clairm Inguiry Bequest status of clam  MuhtiPlan Network  Contract ot Listed Drew.Citis
Credenbabng Siatus  Applaton Status MdtPlan Network  Chidrers. Mulb-Specally Group. LLC Testice
Data Maintenance Hama Changs
COM Complaent Report Qualty of Care Casaling David
Cansfing Danid
Casafing Diavid

asilon Peggy Hamee

nzs 50 per page 45 results « ¢n 2 03 4 5 3 9w

Cases highlighted in Yellow with a caution symbol have not yet been reviewed.

e Notes listed in yellow, with a caution icon L= indicate a new note has been
added. This note may have been added by the Claritev Representative, or by

the Claritev Provider Portal User.

e Once the notes are reviewed the icon will no longer appear.

View Service Cases Field Descriptions

Field Description

Created On Displays the date the service case was originally created.

This field is only available on the Open Service

Cases tab.

Closed On Displays the date the service case was originally closed.

e This field is only available on the Closed

Service Cases tab.

e Closed service cases will display for up to
24 months.
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Field Description

Service Case # Displays the unique identification number used to track the service

case.

Click the service case number to view the case

details. See the Service Case Details section for

more information.

Inquiry Type Displays the type of inquiry that was selected when the service case

was created.

Reason for Inquiry Displays the reason that was selected when the service case was
created.

Network Displays the network that was selected when the service case was
created.

Group Name Displays the name of the group selected when the service case was

created, if applicable.

Provider Name Displays the name of the provider (individual practitioner, group, or

facility) that was selected when the service case was created.

Created By Displays the name of the person who created the service case.

Reopened On Displays the date the service case was reopened, if previously closed.

This field is only available on the Open Service

Cases tab.

Results Display Displays at the bottom of the service case list.

e Allows users to select 10, 25, or 50 number of cases to display
per page.
e Displays total number of results.

¢ Displays page numbers and links for users to navigate between

pages.

n25 50 per page 45 results « < 2 3 4 5 » »
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Search Service Cases

Introduction: The Search Service Cases feature is used to search for existing open and/or closed
service cases. Searches can be performed by service case #, case creation dates, provider TIN,

provider name or a combination of this data.

Customer Service «

My Recent Cases
Open New Service Case

View Service Cases

I Search Service Casesl

Search Service Cases

Service Case # Case Created From Case Created To Prowvider TIN Provider Name Status

Search Service Cases Field Descriptions

Field Description

Service Case # Enter in the unique identification number to generate results.

e Thereis no need to use this field in a

combined search.

e Ifamatch is found, the screen will
automatically open to the Service Case

Details screen.

Case Created From / Enter a date range that the service case was created or reopened.

Case Created To ¢ Both fields must be completed to perform a

search.

e This field can be used in a combined search.

Provider TIN Enter the TIN that was used to create the case.

This field can be used in a combined search.
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Field Description

Provider Name Enter the provider, group, or facility name that the service case was

created for.

e This field can be used in a combined search.

e When searching by a provider name, a
comma is required between the last and

first name. Example: Smith, John

Status Use the drop-down arrow to select All, Open, or Closed.

The system default is All.

Search Used to perform the search.

Clear Search Used to clear search criteria.
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’ Service Cases Search Results

Introduction: The Search Cases search results vary depending on the outcome of the search. Users

may receive No Search Results, a Single Search Result or Multiple Search Results.

No Search Results:
The No Match Found screen appears when no results are returned. Return to Search Service Cases

to perform another search.

Search Results
A No Match Found

No Matches Found. You can try your search again
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Single Search Result:

The Service Case Details screen appears when there is a single search result. Review the Service

Case Details section for more information.

Service Case # 13368880

@ Back to results

Basic Information

For service cases related to Workers' Compensation and Aute Medical, the term “claim™ refers to “bill”,

Notes

Status: Open
Created On: 07/15/2025 1]
Closed On: WA
Halla!
Created By: Peggy Harman
Reapened On: NrA
Reopened Reason: N/A
Original Service Case #: /A
Related Service Case #s: N/
Inquiry Type: Claim Inguiry
Reazon for Inquiry: Request status of claim
Priority: Standard
Network: MultiPlan Metwork
Inquiry Description
This case is on behalf of the practitionen Otis Drew with NP1 1063604346,
The provider portal user selected the opticn that the practitianer’s contract imvohed
n the case is “Contract not listed”,
Test
Provider Information Claims
Provider Type: Practitioner/Group Claim & Pationt Last Mame DOs Total Charge N
TIN: 99-0009999 Manually added Harman 1/26/2006  $15.286.00 12-3456789
NPI: 1063604346
1 results
Group Mame: Contract Not Listed
Provider Name: Otis, Drew
Adress: /A
City: NFA
State: N/A
Zipeode: N/A
Attachments [+]
Added On Mame Added By Siae
071572025 Peggy Harmon 7 KB
76 | 7900 Tysons One PI, Suite 400, McLean, VA 22102 claritev.com
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Multiple Search Results:

The Search Results screen appears when there are multiple search results. Review the below table

for an explanation of each field.

Search Results

Crewted On =7 Closed On =7 Servioe Case £~ Fnquiny Type =7

00000 LI Cresming Sttt

Crecientising Sasts

Acxznarn Craae

Viewing 1-20 of 26 results

Cases highlighted in Yellow with a caution symbol have not yet been reviewed.

e Notes listed in yellow, with a caution icon L= indicate a new note has been

added. This note may have been added by the Claritev Representative, or by

the Claritev Provider Portal User.

e Once the notes are reviewed the icon will no longer appear.

Field Description

Created On Displays the date the service case was originally created or reopened.

Closed On Displays the date the service case was originally closed.

Service Case # Displays the unique identification number used to track the service
case.

Click the service case number to view the case

details. See the Service Case Details section for

more information.

Inquiry Type Displays the type of inquiry that was selected when the service case

was created.

&® claritev
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Field Description

Reason for Inquiry Displays the reason that was selected when the service case was
created.

Network Displays the network that was selected when the service case was
created.

Group Name Displays the name of the group selected when the service case was

created, if applicable.

If not applicable, the group name column will be
blank.

Provider Name Displays the name of the provider (individual practitioner, group, or

facility) that was selected when the service case was created.

TIN Displays the TIN associated with the provider (individual practitioner,
group, or facility) that was selected when the service case was
created.

Created By Displays the name of the person who created the service case.

Results Display Displays at the bottom of the service case list.

e Displays total number of results and how many the user is

currently viewing.

¢ Displays page numbers and links for users to navigate between

pages.

Viewing 1-20 of 26 results « < 2 0 »
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Service Case Details

Introduction: When viewing Service Case Details, users are able to see the Basic Information used

when the case was created, the Provider Information that was populated when the case was

created, any Notes left by Claritev or the Portal User, Claim Information (if applicable), any

Attachments that have been added to the case and the ability to Reopen a Closed Service Case.

Review the sections below for a description of each field within an Open and Closed Service Case.

e Basic Information

e Provider Information

e Notes

e Claim Information

e Attachments

e Reopen a Closed Service Case

¢ Information may change compared to what was originally submitted when the

service case was created.

o Claritev representatives can update the Product or Provider information

and add or delete claims and attachments.

o New notes may be added, but existing notes cannot be modified.

&® claritev
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Example of Open Service Case Example:

Service Case # 13368880
@ Back to results

For service cases related to Werkers' Compensation and Aute Medical, the term “claim” refers to “hill™,

Basic Information

Status: Open MNotes 0
Created On: 07/15/2025 oo 1]
Closed On: NAA el

Created By: Peggy Harman

Reopened On: WA

Reopened Reason: WA

Original Service Case #: MR

Related Service Case #s: MAA

Inquiry Type: Clairm Inguiry

Reason for Inguiry: Request status of claim

Priority: Standard

Metwork: MualtiPlan Metwork

Inquiry Description
This case is on behalf of the practitioner; Otis Drew with NP 1063604346,

The provider portal user sedected the option that the practitioner’s contract invohed
in the case is "Contract not listed”.

Test
Provider Information Claims
Provider Type: Practitionen'Group Claim & Pationt Lait Name oS Total Charge ™
TIN: 99-9909099 Manually added Hatresan 2606 $15.28600 12-3456769
MPl: 1063604346
1 results
Group Mame: Contract Mot Listed
Provider Name: Otis, Drew
Adress: A
City: NAA
State: B
Zipcode: B
Attachments (+]
Added On Mame Bdded By Size
07572008 Bocik i xis Peggy Marmon TTKB
1 results
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Closed Service Case Example:

Q Back to results

Service Case # 13368695

Basic Information
Status:

Created On:

Closed On:

Created By:

Reopened On:
Reopened Reason:
Original Service Case #:
Related Service Case #s:
Inquiry Type:

Reason for Inquiry:
Priority:

Metwork:

Inquiry Description

authorization,

group.
The CORE Institute
14444 M 25th Ave Ste 210
Phoenix, AZ 85023

NP [1427095801).

Terms of Use.

Closed  Reopen

07/01,/2025

07872025

Peggy Harmon

O7f15/2025

Additional Information Received
MR

N,

Account Creation

Rig error - NPITIN mismatch - Group
Standard

MultiPlan MNetwork

You ane not suthorzed 1o request demographic changes for this provider via the
partal. If this service case includes demographic changes, please attach a formal
request on the provider's letterhead with the appropriate signature(s) of

This case was auta-created on behalf of an existing user requesting for access to a

The user entered the following group information:

The user entered Group Name [The CORE Institute], GrouplD [J. TIN [20-1778216] and|

The user indicated that they want to become the admin and the wser did accept the

For service cases related to Workers' Compensation and Auto Medical, the term “claim” refers to "bill".

Notes

OTF52028 a1 10:18 AM ET

Cuftomes Senmce Sabem . Mulliglen

Cazie has been Re-opened,

Sent to: jond@itng.com, pegagy. harmond@multiplan.com

Mo file attachments associated with this case

Provider Information Claims
Provider Type: Practitioner/Group Claim 2 Patlent Last Mame Total Charge TIH
TIN: 20-1778316 N chaims associated with this case
NPz 1427095801

0 results

Group Name: The CORE Institute
Provider Mame: UMNKMNOWM, UNENOWRN
Adress: Ny
City: A
State: NAA
Zipeode: MA

Attachments
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Reopened Service Case Example:

& Back to results

Service Case # 13368695

Far service cases related to Workers' Compensation and Auto Medical, the term “claim® refers to “bill~

Basic Information
Status:

Created On:

Closed On:

Created By:

Reapened On:
Reopened Reason:
Original Service Case #:
Related Service Case #2:
Inquiry Type:

Reason for Inquiry:
Priosity:

Network:

Inquiry Description

authorization.

group.

The CORE Institute
14444 M 25th Ave Ste 210

Phoenix, AZ 85023

MPI [1427095801).

Open

07/01/2025

D7 182025

Peggy Harmon

072372025

Additional Information Received
BAA

A

Account Creation

Raxg error - NPLTIN mismatch - Group
Standard

IultiPlan Metwaork

You are not authorized to request demographic changes for this provider via the
partal, If this service case includes demographic changes, please attach a formal
request on the provider's letterhead with the appropriate signature(s) of

This case was auto-created on behalf of an existing user requesting for access to a

The user entered the following group information:

The user entered Growp Name [The CORE Institute], GrowplD [], TIN [20-1778316] and

The user indicated that they want to become the admin and the user did accept the

Notes

CTARAN2E o A2 P T
Customes Seroe Syctem , Multiplan

Case has been Re-opened.

Sent toc jon@tng.com peggy. harmon@multiplan.com

OT/52028 at 11:18 AM ET
Cp

i

ADMmar Sanace Sysiem , MuRiplan
Caze has been Re-opened.

Sent toe jon@tng.com, peggy. harmon@multiplancom

Mo file attachments associated with this case

Terms of Use
Provider Information Claims
Provider Type: Practitioner/Group Clalm & Patlant Last Name Dos Total Charge TiM
TIN: 20-1778316 Mo chaims atsociated with this case
WP 1427095801
0 results

Group Mame: The CORE Institute
Provider Name: UNEMOWMN, INKNCWN
Adress: A
City: WA
State: A
Zipcode: T

Attachments [+]
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Basic Information
Status: Open
Created On: 07/15/2025
Closed On: N/A
Created By: Peggy Harmon
Reopened On: N/A
Reopened Reason: N/A
Original Service Case #: N/A
Related Service Case #s: N/A
Inquiry Type: Claim Inquiry
Reason for Inquiry: Request status of claim
Priority: Standard
Network: MultiPlan Network
Inquiry Description
This case is on behalf of the practitioner: Otis Drew with NPl 1063604346.
The provider portal user selected the option that the practitioner's contract involved
in the case is "Contract not listed".
Test
Status: Displays the status of the case.
If the Status is Closed, users will see the Reopen
link. Review the Reopen a Closed Service Case
section for more information.
Created On: Displays the date the case was created.
Closed On: Displays the date the case was closed.
Created By: Displays who the case was created by.

&® claritev
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Field Description

Reopened On: Displays the date the case was reopened.

Reopened Reason: Displays the reason the case was reopened.

Original Service Case Displays the original service case # if the case was reopened.
#:

Related Service Case Displays related service case #s.

#s:
Inquiry Type: Displays the Inquiry Type selected when the case was created.
Reason for Inquiry: Displays the Reason for Inquiry selected when the case was created.
Priority: Displays the Priority of the case.
Network: Displays the Network selected when the case was created.
This is selected from the Service dropdown when
creating the service case.
Inquiry Description: Provides a system automated description and any notes included by

the portal user when the case was created.

Provider Information

Provider Information

Provider Type: Practitioner/Group
TIN: 99-9999999

NPI: 1063604346
Group Name: Contract Not Listed
Provider Name: Otis, Drew
Adress: N/A

City: N/A

State: N/A
Zipcode: N/A

&® claritev
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Field Description

Provider Type: Displays the Provider type selected when the case was created.
This will be Practitioner/Group or Facility/Ancillary.
TIN: Displays the TIN entered when the case was created.
NPI: Displays the NPI entered when the case was created.
Group Name: Displays the Group Name of the Contract selected when the case was
created.
Address: Displays the Address entered when the case was created.
City: Displays the City entered when the case was created.
State: Displays the State entered when the case was created.
Zipcode: Displays the Zipcode entered when the case was created.

Notes
[+

Notes

07/23/2025 &t 11:08 AM ET

Datel Timel Submitted B §
Peggy Harmaon, Multiplan y I._.

Test note
Claritev Note

Sent to: jon@tng.com,peggy.harmon@multiplan.com

Datel Timel Submitted By

07/15/2025 at 11:32 AM ET l:

Peggy Harmon

Hello! Portal User Note

&® claritev
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Field Description

Date/ Time/ | Displays the Date and Time stamp the note was added and the name of the person

Submitted who submitted the note.

By e Time will be displayed in the Eastern Time zone format.
e |f the note was added by Claritev, MultiPlan will be displayed after
the name.
Note The note that was added by the Portal User or Claritev.
If the note was added by Claritev, user will see an additional note
the details have been emailed.
Plus Icon Used to add a new note to the case.
o 1. Click the Plus icon.

2. Enter note in the free form note field.

a. Thereis a 6,000-character limit and the system does perform spell

check.

3. Click Add Note and the new note will be displayed in the Notes section of the

Service Case.

Notes can only be added to open or reopened cases.

Paper Icon Used to copy a note previously added to the case.

1L

Claims
Claim # Patient Last Name DOos Total Charge TIN
Manually added Harmon 11/26/2006 §15,286.00 12-3456789

1 results
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Field Description

Claim # Displays the claim number that was added when the case was created.

If the claim was not located this field will state Manually Added.

The following verbiage will display: No claims associated with the

case, when a claim was not added to the case.

Patient Last | Displays the Patient Last Name entered to search for the claim.

DOS Displays the DOS entered to search for the claim.

Total Charge | Displays the Total Charges entered to search for the claim.

TIN Displays the TIN entered to search for the claim.

Attachments (+]
Added On Name Added By Size
07/15/2025 Book1.xlsx Peggy Harmon 7.7 KB

1 results

Field Description

Added Displays the date the attachment was added to the case.
On

Name Displays the name of the attachment added to the case.

e Users can open or save attachments added to service cases.

Added Displays the name of the person who added the attachment to the case.
By

Size Displays the file size of the attachment added to the case.
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Field Description

Plus

Icon

L)

Used to add a new attachment to the case.

Uploading a New Attachment:
1. Select Choose File(s)
2. Locate the document on the computer and select Open.
o Once added, users will see the document name below the Choose
File(s) button.

3. Repeat this process for all additional documents and select Done.

Upload Additional Documents
Maximum of 50 MB per file.

Commonly accepted files: PDF, JPG, PNG or GIF

¥ See list of all accepted file types
BMP, CSV, DOC, DOCM, DOCX, GIF, HTM, JPG, HEIC, Zip, XLSX, XLSM, XLSB,
TXT, TIF/TIFF, RTF, PNG, PDF, MDI, LOG

Choose File(s)

Book1.xlsx (]

e Notes can only be added to open or reopened cases.

e Documents can be removed by selecting the Trash Can icon.

e The maximum file size and accepted file types are displayed.
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Reopen a Closed Service Case

Step Action

1. Locate the closed service case via any of the Search Service Cases options and open it to

view the Service Case Details.

2. Click the Reopen link within the Status row of the Basic Information section.

Basic Information

Status: Closed Reopen

3. Select the Reopen Reason from the dropdown and click Reopen.

Select Reason

In order to reopen this service case you must select a reason.

- Select One - V‘

- Select One -

Additional Information received [l Reopen
Additional Payment not received

Adjustment required

Complaint received

RFI Closure

Surprise Bill (Federal) - Initiate IDR
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The screen will refresh, and users will see the Reopened Service Case Details screen.

Service Case # 13368695

@ Back to results

For service cases related to Workers' Compensation and Auto Medical, the term “claim™ refers to "hill”

Basic Information

Mo file attachments associated with this case

Status: Open
Created On: 07/01/2025 e L]
Closed O 07/18/2025

Case has been Re-opened.
Created By: Peggy Harmon
R ned On: 0712372025 Sent toc jon@tng.com,peggy. harmon@multiplan.com
Reopened Reason: Additional Information Received
Original Service Case #: WA O7/15/2025 at 11:18 AM ET &
Related Service Case #s: WA Customer Sanvice System , Multiplan
Inquiry Type: Account Creation Case has been Re-opened.
Reason for Inquiry: Reg error - NPUTIN mismatch - Group Sent to: jon@tng.com peggy harmon@multiplan.com
Priority: Standard
Network: MultiPlan Network
Inquiry Description
You are not authorized to request demographic changes for this provider via the
portal, If this service case includes demographic changes, please attach a formal
request on the provider's letterhead with the appropeiate signature(s) of
authorization
This case was auto-created on behalf of an existing user requesting for access to a
group.
The user entered the following group information:
The CORE Institute
14444 N 25th Ave Ste 210
Phoenix, AZ 85023
The user entered Group Name [The CORE Institute], GrouplD [1. TIN [20-1778316] and
MPI [1427095801],
The user indicated that they want to become the admin and the user did accept the
Terme of Use
Provider Information Claims
Provider Type: Practitioner/Group Claim & Patient Last Name Do Total Charge TIH
TIN: 20-1778316 o chaims associatid with this case
NPI: 1427095801

0 results

Group Name: The CORE Institute
Provider Name: UNKNOWIN, UNKNOWN
Adress: N/A
City: NiA
State: N/A
Zipcode: LY
Attachments (4]
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CLAIMS

Introduction: The Claims feature allows users to Search for Network Claims that have been

repriced with Claritev and Open a Customer Service Case pertaining to the claim in question.
In addition, users can download a PDF version of the modifier rules for all claims and download a
PDF version of the pricing summary for claims that are found.
0 e The Claims feature is only available for the following user types:
o Individual Practitioners
o Group or PHO/Health Systems

e Users must have access to the Individual Practitioner, Group or PHO/Health
System within their portal account and be granted Claim Search access by the

Individual Practitioner, Group or PHO/Health System Portal Administrator.

Click View Modifier Rules to learn about modifier reimbursements. This will open a

downloadable PDF document in a new tab.

Claim Search

Enter the information exactly as it appears on the Explanation of Payment (EOP)

Patient Last Name Earliest DOS Tatal Charge TIN

&® claritev
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Introduction: Follow the steps outlined below to search for network claims that have been repriced

through Claritev.

Step Action

1. Select the Claims Tab

Claims

2. Use the next steps for instructions on how to enter search criteria in the Claim Search
fields.

0 All fields are required and must be an exact match to the
Explanation of Payment (EOP).
e Select Clear Search Form to start a new search.

e Select View Modifier Rules to download a copy of the

modifier rules to reprice claims at Claritev.

Claim Search

Enter the information exactly as it appears on the Explanatien of Payment (EOP) Clear Se

Patient Last Name Earliest DOS Total Charge TIN Wiew M,

3. Enter the Patient Last Name exactly as it appears on the Explanation of Payment (EOP).

This field is not case sensitive. If the patient’s last name
includes a surname or any special characters, this must be

included in the search.

4, Enter the Earlies DOS exactly as it appears on the Explanation of Payment (EOP).

5. Enter the Total Charge exactly as it appears on the Explanation of Payment (EOP).

The dollar sign ($) is optional when entering in total

charges.

&® claritev
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Step Action

6. Enter the TIN exactly as it appears on the Explanation of Payment (EOP).
e The TIN field is only present when a user's profile
has more than one TIN.

e The Tax ID can be entered with or without the

hyphen.

7. Was the claim found?
Yes, the claim was found. Go to step 9.

No, the claim was not found. Go to step 8.

8. When a claim is not found, the system will display the following screen:

Claim Search

Enter the information exactly as it appears on the Explanation of Payment (EOP)

Patient Last Name EarBest DOS Total Charge TIN Vi Modifier Rules

TILLMAN 03/21/2025 25453.11 m

Claim Not Found

We could not find your claim but you can still add it to the
case and upload an ECQP

Add Claim

e To complete a new search, select Clear Search Form and return to step 2 of this

section to re-enter the search criteria.

e Toopen acustomer service case related to the claim not found, select Add

Claim and go to Step 2 of the Opening a Customer Service Case section.

&® claritev
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Step Action

9. When a claim is found, the system will display the following screen.

Claim Search

Enter the information exactly as it appears on the Explanation of Payment (EOP) Clear Search Foem

Patient Last Name Earest DOS Total Charge TIN Vit Modilier Righes

TILLMAN 03/21/2024 2545311

MultiPlan Claim #: 240626114614446

Total Charge: $ 25453.11
DOS: 03/21/2024

Add Claim

e Select Add Claim to view the claim details.

(]
e To complete a new search, select Clear Search Form and return to step 2 of this
section to re-enter the search criteria.
¢ To open acustomer service case related to the claim found, go to Step 2 of the

Opening a Customer Service Case section.

Review the Claim Search Details section for an explanation of each field.

Claim Search Details

No Results Found Example:

Claim Search
Enter the information exactly as it appears on the Explanation of Payment (EOP) Ciear Search Eorm
Patient Last Name Eanfiest DOS Tatal Charge TIN Wi Modifesr yles
TILLMAN 03/21/2025 25453.11
Claim Not Found 1 claimis) selected
We could not find your claim but you can still add it to the @ Qren a Customer Service Case
case and upload an EQP.
Attach an Explanation of Payment (EOP) for each claim.
Add Claim
Claim & Dos Pathent Name |Fsuaned Insured 1D Total Charge Allowable Provider Fayor TIH EOP
Manually asded 03/21/2025 TILLMAN $25.453.11 $0.00 27-2953799 [+]
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Results Found Example:

Claim Search

Enter the information exactly as it appears on the Explanation of Payment (EOP)
Patient Last Name Earliest DOS Total Charge TiN

TILLMAN 03/21/2024 25453.11

MultiPlan Claim #: 240626114614446 1 claim(s} selected

Total Charge: & 25453.11 O Open a Customer Service Case
DOs: 03/21/72024

Attach an Explanation of Payment (EQOF) for each claim.

Add Claim
Clalm & Dos Patient Hame  Insured Inswred 1D Totad Charge  Allowable Provider Payor TIN EOR
o 061145144485 03212024 DOMMHA DOMMA 126890141 52545311 S251645 AURDRA MED CTR Unned Healthcare Services Inc EXCHANGE 27-253799 n ' .

TILMAN THLMAN GRAFTON FEDERAL PRE-IDR

Field Description

MultiPlan Claim # Displays the MultiPlan Claim number.

This field is only available for claims that are found.

Total Charge: Displays the total charge of the claim.

This field is only available for claims that are found.

DOS: Displays the DOS of the claim.

This field is only available for claims that are found.

Expand/Contract Used to view line-item details of the claim.

Arrow
) ]

This field is only available for claims that are found.

Open a Customer Link used to create a new service case pertaining to the claim.
Service Case

Go to step 2 of the Opening a New Service Case section.

&® claritev
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Field Description

Claim # Displays the Claim # entered to search for the claim.

DOS Displays the DOS entered to search for the claim.

Patient Name Displays the Patient Name entered to search for the claim.

Insured Displays the name of the Insured person for the claim search
results.

This field is blank for claims that are not found.

Insured ID Displays the Insured ID of the person for the claim search results.

This field is blank for claims that are not found.

Total Charge Displays the Total Charge entered to search for the claim.

Allowable Displays the Allowable amount for the claim search results.

This field displays as $0.00 for claims that are not

found.

Provider Displays the Provider Name for the claims search results.

This field is blank for claims that are not found.

Payor Displays the Payor name for the claim search results.

This field is blank for claims that are not found.

TIN Displays the TIN entered to search for the claim.
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Field Description

EOP Used to add an EOP to the claim.
EQOP
. Q|
e Click the icon

e Select Choose File(s)
e Locate the document on the computer and select Open.

e Once added, users will see the document name below the
Choose File(s) button.

e Select Done.

Upload Additional Documents
Maximum of 50 MB per file.

Commonly accepted files: PDF, JPG, PNG or GIF

¥ See list of all accepted file types
BMP, CSV, DOC, DOCM, DOCX, GIF, HTM, JPG, HEIC, Zip, XLSX, XLSM, XLSB,
TXT, TIF/TIFF, RTF, PNG, PDF, MDI, LOG

Choose File(s) §

Book1.xlsx [i]

e Documents can be removed by selecting the

@]
Trash Can icon.

e The maximum file size and accepted file types

are displayed.

Trash Can Used to remove a claim that was added.

&® claritev
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Field Description

PDF Icon Used to download a detailed PDF version of the claim that can be
used in place of an advice sheet.

If an advice sheet is needed, select the Open a Customer Service

Case link and go to step 2 of the Opening a New Service Case

section to request an advice sheet.

This field is only available for claims that are found.

Clear Search Form Used to clear any search criteria that was entered.
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MANAGE USER ACCESS

Introduction: The Manage User Access feature allows Portal Administrator role users to manage
users access to providers, update global settings, and view pending requests.
o Ancillary and Facility users do not have access to this tab.

This tab and its functions are only accessible by Self-Service Portal Administrators for

Individual Practitioners and Groups or PHO/Health Systems.

Manage User ACcess v

Manage Users
Update Global Settings

View Pending Requests

Manage Users

Introduction: The Manage Users function allows Portal Administrator users to manage users

access to an Individual Practitioner, Group or PHO/Health system they are the administrator for.

Review the About User Types and Roles document linked on the Manage
Users page for information about the different user types and roles within

the Claritev Provider Portal.

Manage Users
L About User Types and Roles
Manage Users '3‘[, TR J 4 REFRESH SCREEN
User User Type Roles
Harmon, Peggy Group User a
B Search Claims UPDATE
@t
MultiPlan, PDM Group User a
g Search Claims UPDATE
-‘
ProviderTest, Chuck Group User
UPDATE

&® claritev
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Field Description

Action Buttons Refresh Screen: Allows for the screen to be refreshed in real time.
Update: Used after roles have been updated for a user.

Remove Access: Used to remove portal access to the specific

provider or group for the user.

About User Types A clickable link that brings users to a PDF document outlining the

and Roles PDF different user types and roles within the Claritev Provider Portal.

Manage Users for Use the dropdown to select the provider or group to manage

access for.

When there is only one provider or group, the system

will default to that one selection.

User Displays the specific user who has access to the provider or group

and an email this person link to contact the user via email.

If a user is pending approval, Pending Approval will be

listed below the email this person link.

User Type Displays the type of user (Group User or Practitioner User).

&® claritev
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Field Description

Roles Displays the specific roles a user can have.

Select the check box next to each role to grant or

remove access.

Search Claims: Provides users with the ability to search

for claims in the Claims tab.

View Demographics: Provides users with the ability to
view demographic information in the View Provider

Demographic section.

Submit Demographic Changes: Provides users the ability
to submit demographic changes for the provider or group

in the View Provider Demographic section.

Administer Users: allows users to have administrator
rights which grants access to the Manage User Access tab

and the Add Provider Access feature.

Update Global Settings

Introduction: The Update Global Settings function allows Portal Administrator users to manage

how users are approved or declined access to the provider or groups they are the portal

administrator for.

Update Global Settings

Update Global Settings for [carolinas Heakihcare System ]

CRss]

2. To submat data changes directly to MultiPlan &

Globally Approve

Globally Dery

BUpon each user's request T will approvedeny

ers {I.e. portal users who represent a practitioner) will ahways be able to see that their practitioner participstes with your group. By defsult, they will also have the option to send you reguests for

1. To view TINs, networks/products, effective dates as they relate to their practitioner via the grou

If you prefer mot to receive individual requests, you can globally approve or deny them below.

Can Practitioner users view TINs, network/products, and effective dates?

CANCEL UPDATE
b

veddenied special access, you can change their access by contacting HultiFlan Support at 877-685-8411 or supporti@multiplan_com.
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Field Description

Update Global Use the dropdown to select the provider or group.

Settings for ) )
When there is only one provider or group, the system

will default to that one selection.

Globally Approve Select this option to globally approve all users who request access

to the selected provider or group.

Then select whether the users can submit data changes for the

provider or group directly to Claritev.

®Globally Approve

Can practitioner users submit data changes directly to MultiPlan?

OYes, globally allow ability to submit data changes directly to MultiPlan
(ONo, globally deny ability to submit data changes directly to MultiPlan

Globally Deny Select this option to deny all users who request access to the

selected provider or group.

Then select whether the contact information will be displayed for

users being denied access to the provider or group.

@Globally Deny

Can your contact information be displayed to practitioner users in case they have a question about the access?

Yes, display my name and email address
Yes, display my name and phone number
No

Upon each user’s Allows the Portal Administrator for the provider or group to
request | will manually approved or deny each request for access.
approve/deny

Go to the View Pending Requests section for

information about approving or denying a request.
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View Pending Requests

Introduction: The View Pending Requests feature allows Portal Administrators to approve or deny

access for users requesting access to the provider or group they are the portal administrator for.

o e Portal Administrators will receive an email notification each time there is a
pending request and see the View Pending Requests message on the home page.

o View Pending Requests

e When an Administrator declines a request to access, an email will be sent to the

requester notifying them the Administrator declined their request.

If global settings are set to globally approve, users will not see pending requests for that

specific provider or group.

Approve or Decline Pending Requests

You can call MultiPlan at 877-460-0352 if you errcneously approve or decline 2 user. 4% REFRESH SCREEN

Become a user for Edison Anesthesia at Oak Tree, LLC
ProviderTest, Chuck

Approve Decline chuckportald?@gmail com
781-895-3113 RESPOND TO REQUEST
Training, Pavan will be approved (undo)
Approve Decline pavantng@multiplan.con
™ 630-649-1000 RESPOND TO REQUEST

Become a user for Marlowe, Ashley M, MD

Training, Pavan

Approve Decline pavantng@multiplan.com
630-649-1000 RESPOND TO REQUEST
Field Description
Support Displays the Claritev customer support number to call when a user was

approved or declined in error.

Refresh Page Allows for the screen to be refreshed in real time.
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Field

Approve/Decline

Description

Select the appropriate radio button to approve or decline the request

for access to the provider or group.

The name of the provider or group the user is
requesting access for is displayed above the

Approve/Decline Radio buttons.

User Information

Displays the username, email address, and phone number.

If Approve or Decline was previously selected, the

undo option will appear next to the username.

Training, Pavan will be approved (undo)

Respond to Request

Use this button to respond to the Approve/Decline request.

Once approved or declined, the Respond to
Request button is replaced with the User Approved

or User Declined notification.

© user approved || © user Declined

No Request Message

When there are no pending requests, the screen will not have any

requests to review.

Approve or Decline Pending Requests

There are currently no pending requests.,
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VIEW PROVIDER DEMOGRAPHICS

Introduction: The View Provider Demographics feature is located on the Claritev Provider Portal
home page and allows self-serve users the ability to view and/or update group and practitioner
demographics and add demographic access for Individual Practitioners and Groups or PHO/Health

Systems.

0 The View Provider Demographics feature is only available for Individual Practitioners and
Groups or PHO/Health Systems.

View Provider Demographics Add Provider Access g
All Family Care
MultiPlan Contract ID: (Q) =

Allergy Partners PLLC

MultiPlan Contract ID:

Casalino, David D, MD

NPI:

Chen, Kevin Ho, MD

NPI:

Field Description

Add Provider Access Used to add access for an Individual Practitioner and Groups or
PHO/Health Systems.

Add Providar Access

Review the Add Provider Access section for more

information.

Provider Information e Group or PHO/Health Systems: Displays the Group or
PHO/Health System name and MultiPlan Contract ID.

¢ Individual Practitioners: Displays the provider's name and

NPl number.
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Field Description

Stethoscope icon Used to access the View Practitioners tab within a Group or

PHO/Health System.

@) This feature is only available for Group or
PHO/Health Systems and will not be displayed if

there are no practitioners linked to the Group or
PHO/Health System.

Chartlicon Used to access the system record for Individual Practitioners and
Group or PHO/Health Systems.

Introduction: The View Provider Demographics Group Access features allows users to view and
update Group Info, bulk update office details for practitioners at specific location via the Office
Information feature, view and update Practitioners within a Group or PHO/Health System via the

View Practitioners feature, and review Recred Status, and Application Status. Users also can Export

a Full Group Roster via the Export Full Group Roster feature.

Group Info Office Information View Practitioners Recred Status Application Status

Group Info
Introduction: The Group Info feature displays the demographic and product participation

information related to the provider group and gives the user the ability to view and/or edit group

demographic information.
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Mid Atlantic Retina

o Export Full Groun Roster &

Group Info Office Information View Practitioners Recred Status Application Status

Reouest Data Change|
*Search for a practitioner name in this group
SEARCH
Contradl Name Mid Atlantic Retina
an Contract 10: (¥

Medicare Advan Yes A

Select the box(es) at left and Edit/Verify Details to verify, add and/or update locations.
Addresses in red require verification otherwise MultiPlan will contact you for confirmation. Updates made here only apply to the group. To update
information for individual practitioners, select the Office Information and/for View Practitioners tabs above,

| Offece TD Address | Phone OHfice Tygee Effective Period Practice Nane Last Verified

17221645 115 Mospital Drive, Oakdale, (318) 228-2415  Saervice, Billing 11/29/2021 - Open A 07/15/2025
LA 71463 (Primary)

12270964 16065 Lamonte Dr, Hammond, WA Service 01012017 - Open Hih 07/ 15/2025
LA 70403
122705968 Po Box 108%, Hammond, LA (985) BS2-1070 Billing, Mailing o8/ 19/201% - Open LTS O 12/ 20024
T0a04
ADD NEW OFFICE EDITIVERIFY DETAILS

Active Networks &
Active TINS
10/01/ 37020 - Present The network effective date represents the earliest participation effective date.

Tarminatad TIM
arminate 5 MultiPlan Metwoark

Provider doet not have any terminated TINS withen the last 30 days, 10/01/2020 - Present
Product Effective Period
MultiPian 10/001/2020 - Present
MultiPian Auto Medical 10/00/2020 - Present
Multifian Preventive Services Only 10/00/2020 - Present
MultiPian Workers' Compensation 10/00/2020 - Present

PHCS Network
10/01/2020 - Present

Prosuct Effective Period

PHCS 10/00,/2020 - Present
PHCS Mepwork for VOHP 10/00/2020 - Present
PHCS Preventive Services Only 1OV0 2020 - Prisent
PHCS Preventive Services Only - Out-of-Ares 10/ 0L/2020 - Présent

ValuePoint Program

Participating

Description

Export Full Used to request a full group roster.

Group Roster
| Export Full Group Roster &

Go to the Export Full Group Roster section for more information.
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Field Description
Request Data | Used to create a customer service case specific to the Group or PHO/Health System.
Change Request Data Change
Go to the Request Data Change section for more information.
Contract Displays the contract name, Claritev contract ID, NPI, group email address (if provided),

Information

and Medicare Advantage Participation, if applicable.

Contract Name Mid Atlantic Reting
Eultiplan Contract 10:

HFI

Medicare Advantage Yes &

Search fora
practitioner

name in this

group

Used to search for a specific practitioner name within the group. Enter the first and/or

last name of the practitioner and click the Search.

*Search for a practitioner name in this group

smith SEARCH

Using this search feature takes users to the View Practitioners feature.
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Field Description

Address(s) Used to view and/or update location demographics for the group.
The following information is displayed:
e Office ID (an internal number assigned by Claritev)
e Address (primary service is always listed first)
e Phone number
e Office type (Service, Billing, Mailing)
e Effective period (only active addresses are shown)
e Practice name (if applicable)
e Last verified date (addresses in red have not been verified in the past 90 days)

e Add New Office and Edit Verify Details

Select the box(es) at left and Edit/Verify Details to verify, add and/or update locations.
Addresses in red require verification otherwise MultiPlan will contact you for confirmation. Updates made here only apply to the group. To update
information for individual practitioners, select the Office Information and/or View Practitioners tabs above.

Office 1D Address Phone Office Type Effective Period Practice Name Last Verified

17221645 115 Hospatal Drive, Oakdale, (218) 228-2415 Service, Billing 11/ 292021 - Open N/A 077152025
LA 71463 (Primary)
122705964 16065 Lamonte Dr, Hammond, N/A Service 01/01/2017 - Open N/A 077152025
LA 70403
ADD NEW OFFICE EDIT/IVERIFY DETAILS
Go to the Viewing and Updating Location Demographics for more
information.
Active and Displays the active and terminated TINs associated with the group, including the
Terminated effective date.
TINs .
Active TINs

52-1249671 10/01/2020 - Present

Terminated TINs @

Provider does not have any terminated TINs within the last 30 days.

Terminated TINs are only listed for 30 days after the term date.
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Field Description

Active Displays the active network affiliation and effective dates.

Networks Active Networks @

The network effective date represents the earliest participation effective date.

MultiPlan Network
10/15/2011 - Present

Product Effective Period
MultiPlzn 10/15/2011 - Present
MultiPlzan Workers' Compensation 10/15/2011 - Present -

PHCS Network
10/15/2011 - Present

Product Effective Period

PHCE 10/15/2011 - Pressnt

Beech Street Network
10/01/2007 - Present

Product Effective Period

Beech Street Complementary 10/01/2007 - Present

Office Information
Introduction: The Office Information feature displays the offices listed for the providers in the
group and the total number of providers listed at the location. This feature also allows users to make

updates to the office information for all providers at the selected location.

e At this time, only the phone and fax number(s) and additional
Office Details can be updated using the Office Information

feature.

o Use the View Practitioners tab to make additional updates

to the providers listed at the location.

e Currentinformation will not be displayed and any updates made
will overwrite the current information for all practitioners listed at

the address.
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o Export Full Group Roster

Group Infe  Office Information Viw Practitioners Rescred Status Apphication Status

The locations for this group are listed below.
Place a check next to each location or check the box in the header row to select all on every page and click OFFICE UPDATE.

Displaying 1-6 of & Records

Address # of Providers

2345 E Southern Ave, Mesa, AZ 85204

2345 E Southern Ave Ste 101, Mesa, AZ B5204

4120 N 108th Ave Ste 116, Phoenix, AZ 85037
700 M Estrella Plwy Ste 120, Goodyear, A7 85338
PO Box 638397, Cincinnati, OH 45263

Po Box 38397, Cincinnati, OM 45263

OFFICE UPDATE

The Office Information feature will display up to 25 locations per page. Users will see the

total number of pages and page navigation links when there are more than 25 locations.

Page 1 of 6 e

Office Information Updates

Introduction: Follow the steps outlined below to use the Office Information feature.

Step Action

1. Check the box for each address that requires an update and select OFFICE UPDATE.

e The provider's name(s) will be displayed after updates are

complete.

Group Info  Office Information  View Practitioners  Recred Status  Applcation Status

The lecations for this group are listed below.
Place a check next to each location or check the box in the header row to select all on every page and click OFFICE UPDATE.

Displaywng 1-6 of 6 Records
Address # of Providers
I 2345 E Southern Ave, Mesa, AZ 85204 1 I

TIA5 € Southern fve Ste 101, Mess, AZ 85208 1
4120 N 108th Ave Ste 116, Phoenix, AZ 85037 1
700 N Estrella Plowy Ste 120, Goodyear, AZ 85336 1

PO Box 638397, Cincinnati,

Po Box 638397, Cincinnati,

OFFICE UPDATE
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2. The following page will display.

Group Info  Office Infermation  View Practitioners  Recred Status  Application Status

4= BACK TO ADDRESS LIST
Addresses
The information submitted here will overwrite the existing information for all the practitioners at this location.

Expand Al Collagse &l Applies to Addmional Office
Details

Yukon, OK 73099-4554 Discard changss @
*Address Phone 1 x (Required for senvice address updates)
Phone 2 X

“City Yukon Fax

*State oK

*2ip 730994554

*County

*Country usA

w Additional Office Details

Contact Information (MultiPlan use only, not for directory, except for emall address)

First MI Last Emaé Phane Title

Interpreter Service Handicap Accessible | None v

e Use the Expand/Collapse arrow to expand or collapse Additional
Office Details.

I w Additional Office Details I
O

e Use Discard Changes to discard any changes that were made.

Discord changes

o

e Click BACK TO ADDRESS LIST to return to the list of addresses for

the practitioner.

¢= BACK TO ADDRESS LIST

o

e Ifapopupisreceived, select the appropriate response.
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Step Action

3. | Phone and/or Fax

Enter the phone, extension, and fax numbers, when applicable.

Phone 1 | X | | (Required for service address updates)

Phone 2 | X | |

Fax |

e Phone numbers are only required for service locations.
e Phone and/or fax numbers must include the complete 10-digit
number excluding any letters or special characters.
o If phone and fax numbers are entered incorrectly, an error

message will display.

4. Contact Information

Enter the information for the best contact at the office.

o+ Addaional Office Details

e Phone and/or fax numbers must include the complete 10-
digit number excluding any letters or special characters.
o If phone and fax numbers are entered incorrectly, an

error message will display.

e Contact First, MI, and Last name fields will not accept
numerical values.
o If numerical values are entered, an error message will
display.
e Contact email address must include the at symbol (@) and a
dot followed by the domain name.
o If an email address is entered incorrectly, an error

message will display.
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Step Action

5. Staff Languages
Select the Pencil Icon next to staff languages. A new window will populate allowing users

to select all languages spoken by the staff in the office. Check the appropriate boxes and

select save.

Update Languages

Available Languages Selected Languages

CANCEL SAVE

6. Office Indicators
Select the appropriate check boxes and/or drop down next to each indicator for the

office. This includes Interpreter Service and Handicap Accessible.

DInterpreter Service Handicap Accessibla

7. After all updates are complete select the SUBMIT button.

CANCEL PREVIOUS SUBMIT

&® claritev
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Step Action

8. The confirmation page will display all updates made, the request has been processed and

the practitioners included in the update.

Group Info  Office Information  View Practitioners  Recred Status  Application Status

@ Request Processed - Changes may take approximately 60 minutes to appear In the portal.

@~ GO BACK TO ADDRESS LIST

Updated Office: 1105 W 2400 S, West Valley City, UT 84119

Address Phone Fax

1105

(801) 433-0885 NiA

w Additional Office Details

Contact Information (MultiPlan use only, not for directory, except for email address)

First : Jane MI @ N/A Last : Test Ema jane.test@multiplan. com Phone : (B01) 433-0866 itle

Interpreter Service, Handicap Accessible: Yes

Providers Included in this Bulk Update

BS

Changes to Office Information can take approximately 60 minutes to
appear on the portal.
Click the GO BACK TO ADDRESS LIST link to return to the list of

addresses.

View Practitioners
Introduction: The View Practitioners feature allows for single practitioner search or viewing the full
roster. When viewing the full roster, users can view and/or update practitioner demographics or

request a data change for a specific practitioner.
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Groug fnfo  Office Information  View Practitioners  Recred Status  Application Status

*Search lor a practitioner name in this group
SEARCH OR View Full Roster

{Large rosters can take several seconds to load)

Wigw Terminated Practitioners

Select up to 3 practitioners to compare or dick the practitioner's name to display details. COMPARE
Fractitioner Degres Primary Specialty Location HP1 Effective Period Request Data Change
Camebell, Rubert ] b Cardiovascular Diseases  Cambridge, MA 1SBZATOAST  DH/16/2025 - Present Renuest Dats Changs
Ganngn. Steghen A HO Cardiovasculas Diseases  Cambridge, MA 1081560097 05/26/2020 - Present Request Data Changs
Gresn. Ellzabsth 5 HER Wurse Practitioner cambridge, MA 1770182230 11/25/2020 - Present Request Dats Changs
HD Cadiovasculas Diseases  Cambridge, MA 1881135051 B5/15/2025 - Present Réduest Data Changs
HO Cardiovascular Diseases  Cambridge, MA 1558007072 0&/16/2025 - Present Benuest Data Changs
HD Cardiovascular Diseases  Cambridge, MA 1861469785  08/16/2025 - Present Benuest Data Chanos
HEH Wurse Practitioner Cambridge, MA 1427784305 07/20/2022 - Present Benuest Data Changs
HD Cardinc Electrophysiclagy  Cambridga, MA 1942474805  0S/16/2025 - Present Eenuest Data Chanos
HD Cardiovascular Diseases  Cambridga, MA 1326090622 05/16/2025 - Present B&niest Data Chanas
HSH Wursa Practitioner Cambridga, MA 1508268061  02/01/2019 - Present B&niest Data Chanos
yebh, Yug- Tine.E HO Cardiovasculas Diseases  Cambridge, MA 1019256971 DS/16/2025 - Bresent Request Dats Changs
Viewing 1-11 of 11 Page 1 of 1

COMPARE

Field Description

Search for a practitioner | Used to search for a specific practitioner name within the group.

name in this group Enter the first and/or last name of the practitioner in the field and click

Search.

#Search for a practitioner name in this group

smith SEARCH

Click the practitioner's name to view and/or edit demographics for that

practitioner.

e See the View Provider Demographics - Address section for

information about the demographics available for

viewing/editing.

e See the Viewing and Updating Demographics section for

information about updating practitioner demographics.
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Field Description

View Full Roster Used to view the full roster of practitioners associated with the group.

e See the Export Full Group Roster section for information about

exporting roster details.

The following information is displayed:

Growlnlo  Office Information  View Practitioners  Recred Status Application Status

*Search for a practitioner name in this group
SEARGH OR Se'l‘_e.\N_FLL“_B\QSJ;BF

{Large rosters can take several saconds to 108d)

Wigw Terminated Practitioners

Select up to 3 practitioners to compare or dick the practitioner's name to display detals. COMPARE
Practitioner Degree Primary Speclalty Location NP1 Effective Period Request Data Change
Camebell, Robert ) Ho Cardiovascular Diseases  Cambridge, MA 1982670457 04/16/2025 - Present Beauest Data Chanog
Gannen, Steohen & Ho Cardiovaseular Diseases  Cambridge, MA 1881960037 0S/26/2020 - Present Beauest Data Chanos
Grasn, Elizabsth S SN Wurse Practitioner Cambridge, MA 1770182230 11/25/2020 - Present Beauest Data Chanos
e Cardiovascular Diseases  Cambridge, MA 1681135051 06/16/2025 - Present Beauest Data Changs
o Cardiovascular Diseazes  Camibridge, MA 1598007072 D4/16/2025 - Present feayest Data Chanos
Ho Cardiovascular Diseases  Cambridge, MA 1861465785 04/16/2025 - Present fieauest Data Chanos
s Hurse Practitioner Cambridge, MA 1427784305 07/30/2022 - Present feauest Data Chanos
Ho Cardiac Electrophysiciogy  Camibridge, MA 1942474995 06/16/2025 - Present Beaugst Data Chanog
Ho Cardiovascular Diseases  Camibridge, MA 1326090622 04/16/2025 - Present Beausst Data Changs
nsu Hurse Practitioner Cambridge, MA 1508266061 02/01/2019 - Present Beausst Data Changs
Yeh. Yun- Tina & Ho Cardiovascular Diseases  Cambridge, MA 1013356971 06/16/2025 - Present Bequest Data Chanos
Viewing 1-11 of 11 Page 1 of 1

COMPARE

e Practitioner Name

o Go to the View Provider Demographics - Address

section for information about the demographics

available for viewing/editing.

o Go to the Viewing and Updating Demographics section

for information about updating practitioner

demographics.
e Degree
e Primary Specialty
e Location
e NPI
e Effective Period
e Request Data Change

o Go to the Request Data Change section for information.
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Description

Compare Used to compare and/or review demographics for up to three

practitioners in the group.

Select up to 3 practitioners to compare or dick the practitioner’s name to display details. COMPARE
—
Practitioner Degree Primary Specialty Location NPI Effective Period Request Data Change
Camobsll, Robert ] MD Cardiovascular Diseases  Cambridge, MA 1982670857  D6/16/2025 - Present  Request Data Change
Gannon, Steehen & HD Cardiovascular Diseases  Cambridge, MA 1881960037  05/26/2020 - Present  Request Data Change
& Green, Elizabeth § MSN Nurse Practitioner Cambridge, MA 1770182230 11/25/2020 - Present  Request Data Change

e Check the box for up to three practitioners and select
COMPARE.

The following information is available for comparison. Click the link to

go to the specific section or select Return to List of Practitioners:

Group Info  Office Information  View Practitioners  Recred Status  Application Status

- ! f Practitioner:

Practitioner Comparison Go to addresses  TINs Networks/Producs
Campbell, Robert ) Gannaon, Stephen A Green, Elizabeth S
Degree: MO MD Degree: MSN
Location: idge, MA Cambridge, MA Location: Cambridge, MA
Primary Speciality: Cardiovascular Diseases Speciality: Cardiovascular Diseases Primary Speciality: & Practitioner
Effective Period:  D6/16/2025 - Present Effective Period:  05/26/2020 - Present Effective Period 5/2020 - Present
Request Data Change Bequest Data Change: Bisuest Data Changs

Addresses Addresses Addresses

Primary Service, B

9, Mailing Address Primary Service Address Primary Service Address

Practice Name Net Availabie Mount Aubum Cardiology Asseciates P Marne Not Availoble

300 Mount Auburn St 300 Mount Auburn St Ste 310 725 Concord Ave Ste 3200
Cambridge, MA 02138 Cambridge, MA 02138 Camiridge, MA 02138

Phone:  617-497-1127 x 725 Phone:  617-497-1560 Fhone: 617-497-1123

Faxi MR Fax:  617-497-1190 Faxi MR

Aecepting New Patients: es Accepting New Patients: Accepting New Yes
Display on Directory Mo [ Directory: Display on s No
Essential Community Provider:  N/A Essential Community Provider: Essential Community Provider:  N/A
Active TINs Active TINs Active TINs

04-2709461  02/01/2019 - Present 04-2709461  02/01/2019 - Present 04-2709461  02/01/2018 - Present
Terminated TINs Terminated TINs Terminated TINs

Pravider does not have any terminated TINS within the last 30 days. Provider does not have 4 minated TINS withir

the last 30 days, Provider does not have any terminated TINs |

Metworks / Products Networks / Products Networks [ Products
MultiPlan Network - 11/25/2020 - Present MultiPlan Network - 11/2%/2020 - Present MultiPlan Network - 11/25/2020 - Present
0 - 11/25/2020 - Present MultiPlan - 11/25/2020 - Present Hultibtan - /2020 - Presect
Plan Auto Medical 5/2020 - Present MultiPlan Aute Medical - 1

2020 - Prasent MultiPlan Auto Medical - 11/25/2020 - Present

2020 - Present MultiPlan Preventive Services Only - 11/25/2020 - Fresent

929 - Present MultiPlan Workers' Compen /2020 - Present
PHCS Metwork - 11/25/2020 - Present PHCS Network - 11/25/2020 - Prosent PHCS Netwaork - 11/35/2020 - Present
PHCS - 11/25/2020 - Present PMCS - 11/25/2020 - Pres: PHCS - 11/25/2020 - Present

PHCS Network
PHCS Preventive 5
PHCS Freventive Services Only -

VDHP - 11/25/2020 - Present PHCS Metwork for VOHP - 11
020 - Present s Only - 1

area - 11/25/2020 - Present PHCS Preventive Services Only - Qut-

/2020 - Present PHCS Netweek for VOHP - 11/25/2020 - Present
2024 - Present PHCS Preventive Services Only - 11/25/2020 - Pr
Area - 11/25/2020 - Present

dices Gnly

e Addresses

e TINs

e Networks/Products

e Request Data Change

o Go to the Request Data Change section for information.
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Field Description

View Terminated Used to view the full roster of practitioners who have been terminated

Practitioners from the group within 30 days.
The following information is displayed:
e Practitioner Name
e Degree
e Primary Specialty
e NPI
e Effective Period
e Request Data Change

o Go to the Request Data Change section for information.

Group Info ~ Office Information  View Practitioners  Recred Status  Application Status

*Search for a practitioner name in this group

SEARCH View Full Roster
OR {LNQ? rosters can take several seconds to load)

You are viewing practitioners who have been terminated In the last 30 days. We cannot display addresses or a detalled view for terminated practitioners.
View Ative Practitioners

Practitioner Degree Primary Specialty NPT Effective Period Request Data Change

No practitioners found. Check if practitioner(s) are active by clicking on the "View Active Practitioners" link above,

Click View Active Practitioners to return to the View Full Roster view.
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Export Full Group Roster

Introduction: Follow the steps outlined below to Export Full Group Roster.

Step Action

1. Click the Export Full Group Roster link.

o Export Full Group Roster &

Sending Claritev roster updates in a timely manner will eliminate follow up

calls related to the group roster.

2. The following message will display notifying users the roster is generating and will be sent

to the primary email address listed.

Email Sent

In the next few minutes, a link to your roster will be sent to you at
.com.

For security purposes, you will be required to log in again to retrieve

the roster.
CLOSE
3 Once the email is received, select the Click here to download your roster for____ _ link

From: support @ multiplan.com <support@ multiplan.coms

Sart: Thursday, March 12, 2020 11209 AM

Tou

Subject: Your MultiPlan Provider Portal Roster Repodt 16764

Hello:

Your roster report is now ready for you 1o aceess via the link below: This link will expire in 1 days.

Click here to download vour poster for

Omee you select the link. you?ll be prompted to login to confirm you were the eriginal requestor of this roster {for security purposes).
Thank you,
The Multiplan Support Team,

auppon@muliiplan com
§77-685-8411

The link received via email will expire in 7 days.
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Step Action

4. Enter the log in credentials into the sign in fields and select Sign In.

€ claritev" Provider Portal

Welcome to the Claritev Provider Portal

Email The portal lets you view and update your network-related information,
manage tasks such as credentialing and track your customer service case
history. Best of all, it's free- no downloads required or software to install

Password

Begister for an account

7

| For No Surprises Act

First time visitor? Register for an account so we can communicate with

Eorgot passward?
you via this portal. Optionally you can open a service case without an

By using this portal you are agreeing to gur terms of use account from the link on the registration page.

We use multi-factor authentication to help keep you safe, learn more

Claritev Inc. All Rights Reserved Privacy Policy

CPT © 2024 America

s not recommending their use. The

Fee schedules, relative value and/or related components are signed by the AMA, are not part of CPT, and the AM
AMA doe:

CPT is a registered trademark of the American Medical As:

& medical services. T A assumes no hability for data contained or not ¢ ed herein

3t directly or indir

overnment Rights
vely at private expense by the American Medical Association, 330
the license in FAR 52.227-14

ation reserves all rights to approve

data, which was developed

This product includes CPT and/or CPT® Changes which are commercial

North Wabash Avenue, Chis ion does not agree to i

(Data Rights - General) and DFARS 252.227-7015 {Technical Data - Commercial Items) or any other license pr
Data Rights - ( af) d DFARS 252.22 15 h | t i} 1t th I 154

any license with any Federal agency

If the login entered does not match the log in credentials of the requester,
an error message will display. Verify the email address you are currently

logged in as is the same user noted in the roster request email.

o If the email address is different log out of the Provider Portal and
log back in using the email address noted in the roster request

email, then open the roster link from the email and log in.

[} Error Encountered: Your login is not the same login that requested this roster.

e When the roster is not available because of technical difficulties,

the following error message will display.

5. Upon successful sign in, users are prompted to Open or Save the requested roster file.

2 Open Save | =|| Cancel x

Do you want to open or save Test

&® claritev
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Step Action

6. The roster will open in a format that is applicable to the user’'s computer application.
7. Review the Request Data Change section for instructions on submitting an updated roster
to Claritev.

Recred Status

Introduction: The Recred Status feature is used to view the recredentialing status of a practitioner.

® o Export Full Group Roster €

Group Info Office Information View Practitioners Recred Status Application Status

Recred Status

Recredentialing

Next
Degree Recredentialing Due Status Request/More Info

MD

Primary Specialty

Internal Medicine

Practitioner

Due for Recredentialing 02d Becred Packel i)

Plastic Surgery MD Due for Recredentialing

Emergency Medicine Due for Recredentialing Recerved / In Process

Field Description

Practitioner Displays the practitioner’'s name.

Primary Specialty Displays the practitioner’s specialty.
Degree Displays the practitioner’s degree.
NPI Displays the practitioner's NPI (National Provider Identifier).

Next Recredentialing

Displays the date the practitioner’s recredentialing is due.

Due
[ ]

This field only applies to non-delegated and

individually contracted provider groups.

If the practitioner’s recredentialing is past
due, the system will display Due for

Recredentialing in this field.
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Field Description

Recredentialing Status Displays the status of the recredentialing application with Claritev.

This field only applies to non-delegated and

individually contracted provider groups.

Recredentialing Description

Status

Blank Field Claritev sent the recredentialing packet and
is waiting for a return submission of the

completed material.

e Open a customer service case if

recredentialing materials are

required.

Received/In Process | The Recredentialing application has been
received by Claritev and recredentialing is

in process.

Incomplete Claritev needs additional information on
this practitioner to complete

recredentialing.

Open a customer service case to find out

what materials are needed.

Request/More Info The Request/More Info link displays if the application is incomplete

status.

e Click the link to create a customer service case and submit the

information.

The Download Recred Packet link will display if there is a

recredentialing packed available for download.

e Click the link to download or print the recred packet. Once
packet is filled out it can be attached into a customer service

case.
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‘ Application Status

Introduction: The Application Status feature is used to view and manage the application status of a

practitioner.

o Exnort Full Group Roster &

Group Info Office Information View Practitioners Recred Status Application Status
Application Status
¥ Add a Provider to your group - Download an application

1e1
Degree: MO

Field Description

Name Displays the name of the practitioner.
NPI Displays the NPl number of the practitioner.
Degree Displays the degree of the practitioner.
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Field Description

Application Status Displays the status of the application.
Indicator Status Description
Received The application is received and is being
reviewed to ensure it is complete and all
.' required information is included.
Received
In Process The application received met all Claritev's

criteria to start the credentialing process.

In Process

Complete The application has passed the credentialing
process, and an effective date will be
. assigned to the practitioner.
Complete

After the effective date has been assigned

the complete status will display for up to 30

days.
Awaiting your There is missing information needed to
Response complete the application.
°® Click Send to MultiPlan to send the missing
Auvaiting your Response information displayed in the text box.

Once the missing information has been
submitted, the indicator will switch to

Received.

NPI:
Degree: MD

- jy sendto
omplete, Updated Attestation © Multiblan
required and Admitting privileges or other admitting arrangements
with participating hospital

m mi
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Field Description

Questions? Used to create a customer service case specific to the application
Open a Customer request.
Service Case e Enter a detailed note in the Additional Information field and

click Next to create a customer service case.

Create a Customer Service Case

For questions regarding a practitioner's application status or to inquire
about previously submitted documents, we will create a customer service
case.

Please follow the prompts on the next screen to upload or fax supporting
documents

The following information will be sent as part of your case:

Practitioner Name:
NPI:

Additional Information

=0T

e

CANCEL NEXT
N

Add a provider to your Displays the application and credentialing forms available for
group / Download download.

credentialing forms
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Introduction: The View Provider Demographics Individual Practitioner Access features allows users

to view Practitioner Info, view and update Contract demographics, and view and update billing,

mailing and service Addresses.

Practitioner Info Contracts Addresses

Practitioner Info

Introduction: The Practitioners Info tab displays general information Claritev has on file for the

practitioner.

Practi iorer Indo Contracty Aldtpingn
L | Wark F ation
EMErS sCHTionE DTS
it
Framdut T T tins ol
-
SO e WLl 58" LTINS - Pt
py Companasdan LRSI - Pepiad
it
Apecialy Corbifiwd  lanued dn
L ard e Blastrephya-togy Promi [N o
Cr-ae ibos e Doramere L 2 ¢
¥ b
Freai ea 1 10 Niwr 1rrred
“rale Livense Liienss & Insasrd Gn
B
Fradui Tieriive Fermd
A i - R
T =y 04 - Prouard
i iy Prwalagd
ran
L lg gl cyrnl § el diglen= Trpr dH Ldwafion  Dapgree  $harked i penpletrd
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Field Description

Request Data Change Used to create a customer service case specific to the Individual
Practitioner.
Request Data Change
Go to the Request Data Change section for more
information.
General Practitioner Displays general information about the practitioner:
Information e Gender
e Date of birth
e SSN
e NPI
e CredID
e CAQHID
e Languages
e Medicare Advantage participation, when applicable
e Practitioner Email Address, when provided
Specialties Displays the practitioner’s specialties, board certifications, and issued
on dates.
Licenses Displays the practitioner’s licenses by state, type, number, and issued
on date.
Hospital Affiliations Displays the practitioner’s hospital affiliations by facility and privilege.
Aggregate Network/ Displays the practitioner’'s network affiliation with effective dates and
Product Participation product(s) with the corresponding effective date(s).
Education Displays the practitioner’'s education by institution, type of education,
degree, started and completed dates.
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Field Description

Recredentialing Notices | Due for Recredentialing:

Practitioner Info Contracts Addresses

[=%] Due for Recredentialing

Download Recred Packet &

e Click Download Recred Packet to download and/or print.

Recredentialing Received and In-Process:

Practitioner Info Contracts Addresses

[# Recredentialing Received and In-Process

Recredentialing Received and Incomplete:

Practitioner Info Contracts Addresses

[ Recredentialing Received and Incomplete

Request More Info

e Click Request More Info to create a service case to determine

what information is missing.

&® claritev
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‘ Contracts Tab

Introduction: The Contracts feature allows users to view and/or update active contract

demographics related to the practitioner.

Request Data Change
Practitioner Info Contracts Addresses

Select up to 3 contracts to compare or click contract name to display details.

[J  Individual Agreement

[J  AMITA Health Clinically Integrated Network, LLC (2502)

[J  Adventist Health Network (20516)

[J  Presence Health Partners, LLC (9613928)

[  Resurrection Health Care Preferred (IPA) (16774)

L) Resurrection Physicians Provid (54109)

COMPARE

Field Description

Contract List Displays active contracts for the practitioner.

Click the Contract name to view and/or update contract

demographics.

e Go to the Contract Demographics section for information

about the demographics available for viewing/editing.

e Go to the Viewing and Updating Demographics section for

more information about updating demographics.

Select up to 3 contracts to compare or click contract name to display details.

] Individual Agreement
] AMITA Health Clinically Integrated Network, LLC (2902)

[J  Adventist Health Network (20516)

[J]  Ppresence Health Partners, LLC (9613928)
[ Resurrection Health Care Preferred (IPA) (16774)

[J  Resurrection Physicians Provid (54109)

&® claritev
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Compare

Used to compare and/or review demographics for up to three

contracts.

Select up to 3 contracts to compare or click contract name to display details.
Individual Agreement

Gainesville Eye Care (10107776)
Sanger Eye Care (10107766)

COMPARE

e Check the box for up to three contracts and select COMPARE.

The following information is available for comparison. Click the link to

go to the specific section or select Back to List of Contracts:

Back to List of Contracts

Contract Comparison GO 10 Adresses TINS NEWOCKS/Produds

Individual Agreement Gainesville Eye Care

Sanger Eye Care

MultiPlan Contract ID: 10107776 Multifian Contract 10: 10107766

Addresses Addresses Addresses

Primary Service Address Primary Service Address Service, Billing, Mailing Address

Yes Yes

WA

Service, Billing, Mailing Address Service, Billing, Mailing Address

Sanger E
210 Boliv;
sang

X 76266

Phone: 940-458-3937
Fax:  940-4 5

ing Address

jame Mot Avallable

09
X 76266

Phone:  S40-
Fax: 940

Terminated TINs

Provider does not have any terminated TINS within the last 30 days.

Networks / Products

MultiPlan Network - 12/02/ 2008 - Present
Hultiplan - 12,

Presant

2/2008 - Prasent

HultiPlan Workers” Compensation - 12/02/2008 - Present

PHCS Network - 12/02/2008 - Present
PHCS - 12/02/2008 - Present

resent

e Addresses
o TINs

o Only available when there is an administrator.
e Networks/Products

o Only available when there is an administrator.
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Contract Demographics

+= BACK TO CONTRACTS

Select the box(es) at left and Edit/Verify Details to verify, add andfor update locations.

Addresses in red require verification otherwise MultiPlan will contact you for confirmation.

L Requires office hours and for wait times update.

| ] Office 1D Address Phone Oifice Type Effective Period Practice Name Last Verilied
15228523 4212 W Congress St Ste 1800, (337) 216-9018 Service, Mailing 01062020 - Open MNA O7/15/2025

Lafayette, LA 70506 (Primary) (337} 364-1103
11390944 PO Box 277266, Atlanta, GA (337) 371-3101  Billing 12/30/2015 - Open N/A 02/03/2023

30384

ADD NEW OFFICE EDIT/VERIFY DETAILS

Contract Effective Period:  12/30/2015 - Present

Active TINS Active Network/Products &

08/23/2019 - Present

(01720 Present
1070172016 - Prese PHCS Network

1000172016 - Present 12/30/2015 - Present

10/01/2016 - Present Product Effective Parlod
11/01/2009 - Present PHCS 12/3002015 - Present
10001/ 2016 - Present PHCS Metwork for VDHP 12/30y2015 - Present

10/01/2016 - Present
100012016 - Present
08/23/2019 - Present
58-0572465 10/01/2016 - Present
Yiewing 10 of 17 Wiew All
Terminated TINs &

Provider does not have any terminated TINs within the last 30 days.

When there is not an administrator for the group, users will only see address
information. Users can select Petition for the group to designate an
administrator to create a new service case to determine the administrator for the

practitioners group.

Description

Back to Contracts Returns users to view the list of contracts.

&® claritev
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Field Description

Address(s) Displays addresses associated with the group contract.

e Go to the Viewing and Updating Demographics section for

more information about updating demographics.

The following information is displayed:

Select the box(es) at left and Edit/Verify Details to verify, add and/or update locations.
Addresses in red require verification otherwise MultiPlan will contact you for confirmation.
L. Requires office hours and/or wait times update.

‘ ‘ office 1D Address ‘ Phone office Type [ Effective Period Practice Name Last Verified

15228523 4212 W Congress St Ste 1800,  (337) 216-9018  Service, Mailing 01/06/2020 - Open N/A 07/15/2025

afayette, LA 70506 (Primary)  (337) 364-1103

PO Box 277266, Atianta, GA (337) 371-3101  Billing 12/30/2015 - Open N/A

ADD NEW OFFICE EDITIVERIFY DETAILS

e Office ID (an internal number assigned by Claritev)
e Address

e Phone

e Office Type

e Effective Period

e Practice Name

e Last Verified Date

e Add New Office

e Edit/Verify Details

Active TINs Displays the active TINs (and effective dates) associated with the
group.

Terminated TINs Displays the terminated TINs (and effective dates) associated with the
group.

e Terminated TINs are only listed for 30 days after the term date.

Contract Effective Displays the effective period of the contract.

Period

Active Network/ Displays active network/product affiliation with effective dates.
Products

&® claritev
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’ Addresses

Introduction: The Addresses feature displays the list of active addresses associated with the

practitioner and gives the user the ability to view and/or edit each address.

Practitoner Info Cortracts Addresses

Select the box(es) at left and Edit/Verify Detalls to verify, add and/or update locations.
Addresses in red require verification otherwise MultiPlan will contact you for confirmation.
L Requires office hours and/or wait times update,

office 1D Address Phone Office Type | Effective Period Practice Name Last Veritied

ADD NEW OFFICE EDIT/VERIFY DETAILS

Field Description

Office ID An internal number assigned by Claritev.
Address Displays the complete address, including street, city, state, and zip
code.
Phone Displays the phone number.
Office Type Displays whether the office is service, mailing, and/or billing.
Effective Period Displays the effective period of the address.
Practice Name Displays the practice name.
Last Verified Displays the date the address was last verified.
Add New Office Used to add a new office.
e Go to the Adding a New Address section for more information.
Edit/Verify Details Used to edit and/or verify the details of an address.
e Go to the Viewing and Updating Demographics section for
more information.
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Introduction: The Request Data Change feature is available for Group or PHO/Health System and

Individual Practitioner users. This feature allows users to create a customer service case specific to

the Group or PHO/Health System and/or Individual Practitioner. Review the below for information on

how to use the Request Data Change feature.

Request Data Change - Group or PHO/Health System

Introduction: The request data change feature creates a customer service case specific to the
Group or PHO/Health System.

Step Action

1. Select the Request Data Change link.

Request Data Change

2. Use the drop down to select the Type of Change.

Request Data Change

Submit the information below to create a service case. To help us complete your update, please follow the prompts on the next screen to upload or fax supporting
documents.

*Type of Change

*Describe Your Requested Data Change:

If network-specific, please list applicable networks.

£

CANCEL SUBMIT

&® claritev
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Step Action

3. Review the important information to ensure all details are included in the request.

Request Data Change

Submit the information below to create a service case. To help us complete your update, please follow the prompts on the next screen to upload or fax supporting

documents.
*Type of Change A
\0/ Important!
[Add a Practitioner via Application v]
N ) e » Download and complete the appropriate application packet from the
Add a Practitioner via Application Help & Resources tab, Take Action, and then Download Application
Add a Practitioner via Delegated Group ‘ packet to add a doc and start the credentialing process.

Add a Practitioner who only practices in a Hosp

Complete and save the application packet for your practitioner

Add a Practitioner with a CAQH#

Return to this page, and initiate to Request a Data Change.
Name Change

Upon submitting your request, you should immediately upload the
completed application packet.

Other
Roster Update

Specialty Change

Terminate a Practitioner
Update a TIN UBMIT
[———)

Update an Address

4. Enter a detailed note in the *Describe Your Requested Data Change: field and click
SUBMIT.

*Describe Your Requested Data Change:

If network-specific, please list applicable networks.

CANCEL SUBMIT
e —

&® claritev
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Step Action

The Service Case is now created, and a new Case Info tab will appear within the Group or

5.
PHO/Health System record.
The ability to Upload Additional Documents or Print a Fax Cover Sheet is also available.
e Go to step 6 to Upload Additional Documents.
e Gotostep 7 to Print a Fax Cover Sheet.
Group Infa Office Information View Practitioners Recred Status Application Status Case Info
@ Service Case Created
Service Case # 14317738
We've opened your case and sent the details to:
jon@tng.com
You can upload additional documents or print a fax cover sheet
if necessary.
6. To Upload Additional Documents:

¢ Click Upload additional documents
e Click Choose File(s)
e Locate the file and select Open

e Click Done once all attachments are added.

Upload Additional Documents
Maximum of 50 MB per file.
Commonly accepted files: PDF, JPG, PNG or GIF

¥ See list of all accepted file types
BMP, CSV, DOC, DOCM, DOCX, GIF, HTM, JPG, HEIC, Zip, XLSX, XLSM, XLSB,

TXT, TIF/TIFF, RTF, PNG, PDF, MDI, LOG

Choose File(s)

Book1.xlsx
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Step Action

7. To Print a Fax Cover Sheet:
e Click Print a fax cover sheet
e Locate the PDF in the downloads folder and open to print.

e Complete any blank fields prior to faxing the attachment to 888-850-7604.

Portal Fax Cover Sheet

To: Service Operations From:

Fax: 8BE-850-7604 Fax:

Phone: 800-950-7040 Phone:

Pages:
Date: 7/16/2025 (Inc. Cover)

Re: 14140883 cC:

This fax includes document related to:

Case Reference Number:

Provider Name:

Request Data Change - Individual Practitioner
The request data change feature creates a customer service case specific to the Individual

Practitioner.

Action

1. Select the Request Data Change link.

Request Data Change

&® claritev
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2. Use the drop down to select the Type of Change.

Request Data Change

Submit the information below to create a service case. To help us complete your update, please follow the prompts on the next screen to upload or fax supporting
documents.

*Type of Change

#Tell us where to apply your change requests:
(OTo all contracts

(OTo select contracts

The following information will be sent as a part of your
case:

Practitioner Name: Connor, Michael A, DO
NPI: 1356468474

*Describe Your Requested Data Change:

If network-specific, please list applicable networks.

CANCEL SUBMIT
—

3. Review the important information to ensure all details are included in the request.

*Type of Change

A
\0/ Important!

[Name Change -]

If you are requesting a change to a practitioner's name,
Name Change . ) .
please provide the below information:

Specialty Change

)ply your change requests: = Current practitioner name reflecting in Portal

Update a TIN = Updated practitioner name

Update an Address tg

&® claritev
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Step Action

4, Select whether the changes will apply to All Contracts or to Select Contracts.

When choosing Select Contracts, check the box next to each contract.

*Tell us where to apply your change requests:

(OTo all contracts

®@To select contracts

*Select Contracts
The contracts listed below allow data change requests. Please refer to the Contracts page to

determine why a contract may not be listed.

[Individual Agreement
[)Contract Not Listed

5. Enter a detailed note in the *Describe Your Requested Data Change: field and click
SUBMIT.

*Describe Your Requested Data Change:

If network-specific, please list applicable networks.

CANCEL SUBMIT
e —
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140 | 7900 Tysons One PI, Suite 400, McLean, VA 22102 claritev.com



L® claritev

Step Action

6. The Service Case is now created, and a new Case Info tab will appear within the Individual

Practitioner record.
The ability to Upload Additional Documents or Print a Fax Cover Sheet is also available.
e Go to step 7 to Upload Additional Documents.

e Go to step 8 to Print a Fax Cover Sheet.

Practitioner Info Contracts Addresses Case Info

@ Service Case Created

Service Case # 14317737

We've opened your case and sent the details to:
jon@tng.com

You can upload additional documents or print a fax cover sheet
if necessary.

&® claritev
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Step Action

7. To Upload Additional Documents:

¢ Click Upload additional documents
¢ Click Choose File(s)

e Locate the file and select Open

e Click Done once all attachments are added.

Upload Additional Documents

Maximum of 50 MB per file.
Commonly accepted files: PDF, JPG, PNG or GIF

¥ See list of all accepted file types
BMP, CSV, DOC, DOCM, DOCX, GIF, HTM, JPG, HEIC, Zip, XLSX, XLSM, XLSB,
TXT, TIF/TIFF, RTF, PNG, PDF, MDI, LOG

Choose File(s)

Book1 .xlsx

8. To Print a Fax Cover Sheet:
e Click Print a fax cover sheet
e Locate the PDF in the downloads folder and open to print.

e Complete any blank fields prior to faxing the attachment to 888-850-7604.

Portal Fax Cover Sheet

To: Service Operations From:

Fax: 888-850-7604 Fax:

Phone: 800-950-7040 Phone:
Pages:

Date: T/16/2025 (Inc. Cover)

Re: 14140883 CC:

This fax includes document related to:

Case Reference Number:
Provider Name:

&® claritev
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Viewing and Updating Demographics

Introduction: Follow the steps outlined below to view and/or update demographics for a Group or

PHO/Health system and/or an Individual Practitioner.

e If location details have been reviewed and no demographic changes are required,
go to Step 16 to continue the verification process. This will update the last

verified date on the Addresses screen.

e Any location listed in red has not been verified in the past 90 Days and requires

verification.

e Services locations listed with the yellow exclamation icon require office hours

and/or wait times update.

Step Action

1. Check the box next to the desired location(s) and select EDIT/VERIFY DETAILS.

e If thereis only one location on file, the Edit/Verify details page will

display. Go to step 2.

Select the box(es) at left and Edit/Verify Details to verify, add and/or update locations.
Addresses in red require verification otherwise MultiPlan will contact you for confirmation.
L Requires office hours and/or wait times update.

Office 1D Auddress Phone Office Type Effective Period Practice Name Last Verified

20479780 3400 Unéan Ave, Sheboygan, (920) 802-2100  Service, Mailing 07/19/2021 - Open Aurora Sheboygan 05/ 17/2025
WI 53081 (Primary)

<] 1 M s
539 A 180! 5 030/ 2007 e 1/21/202"
ailing op
i 291-17 Ser Aailing 08/13/2012 2023
§II820. [ E 51201 1/21
26-2100  Billing 5/2012 - C 121/
! 2 B [: 1,202

ADD NEW OFFICE EDITIVERIFY DETAILS

&® claritev
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Step Action

2. The VERIFY/EDIT DETAILS page allows users to make any necessary verification or edits

to the location demographics. The editable fields will vary depending on the location type.
Follow the steps in this table or click the link below to go to a specific section.

Editable Fields:

Office Details

e Practice Name & Practice URL Updates

e Address Updates

e Phone and/or Fax Updates

e Office Type Updates

Additional Office Details

e Contact Information Updates

e Wait Time Updates

e Office Hours Updates

e Staff Languages Updates

e Specialties/Services Updates

e Primary Service Address Updates

e Office Indicators Updates

o Accepts New Patients

o Suppress from Directory
o Interpreter Service

o Handicap Accessible

o ECP Indicator

¢ Remote Care Giver Liaison Updates

e Telemedicine & Telemedicine Modalities Updates

&® claritev
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Step Action

3.
Practice Name & Practice URL Updates
Enter the Practice Name and Practice URL into the appropriate fields.
Practice Name Aurora Neurology llinois L Practice |vmw_auroraaneurology.com
URL
e Practice URLs must contain a dot and the domain name at
the end of the URL.
o If Practice URL incorrectly, an error message will
display.
4,

Address Updates

Enter the street address and zip code into the appropriate fields.

The City, State, County, and Country will auto populate after proceeding to the next

screen.
*Address I I
*City Mesa »
*State AF ¥
*County Maricopa (Y
*Country US4 o
0 e Ifanincomplete orincorrect zip code is entered, an error message
will populate.

e The below message will display if the user attempts to add an

address for a state that the practitioner is not licensed in:

Per our records, this practitioner is not licensed in this state. Please submit a Request Data
Change Form. Select - Update an Address - include the relevant address information in the
comment section.

&® claritev
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Step Action

5.
Phone and/or Fax Updates
Enter the phone, extension, and fax numbers, when applicable.
Phone 1 | | X | | {Required for service address updates)
Phone 2 | | ¥ | |
Fax | |
e Phone numbers are only required for service locations.
e Phone and/or fax numbers must include the complete 10-digit
number excluding any letters or special characters.
e |f phone and fax numbers are entered incorrectly, users will
receive an error message.
6.

Office Type Updates

Check the box next to Service, Billing, and/or Mailing.

e If the office does not have a set termination date, leave the Currently Open (if
checked) box checked. The address will be assigned the 12/31/9999 evergreen

date, meaning the office does not have a termination date.

e If the office does have a termination date, uncheck the Currently Open (if

checked) box and enter the date in the Address Termination Date field.

*Office Type Address Effective Date Currently Open & Address Termination Date &
(if checked)
Service |040112008 |
Billing 040112008 | O 1203112015
Mailing 0410112008 |
0 e If the dateis entered incorrectly, users will receive an error
message.

&® claritev
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Step Action

& Contact Information Updates
Enter the information for the best contact at the office.
e Use the Expand/Collapse arrow to expand or collapse Additional Office Details.
e Phone and/or fax numbers must include the complete 10-
0 digit number excluding any letters or special characters.
o If phone and fax numbers are entered incorrectly,
an error message will display.
e Contact First, M|, and Last name fields will not accept
numerical values.
o If numerical values are entered, an error message
will display.
e Contact email address must include the at symbol (@) and
a dot followed by the domain name.
o If an email address is entered incorrectly, an error
message will display.
8.
Wait Time Updates
Use the dropdowns to select the appropriate wait times for the office.
A selection must be made in both dropdowns for the information to be saved or an error
message will populate.

&® claritev
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Step Action

7 Office Hours Updates
Use the drop downs to enter the office hours for each day.

o A selection must be made in the From and To dropdowns.

o If the office is closed or by appt only, only the From dropdown needs to be
selected.

o The Click Here to Set Same Hours as Monday for Mon-Fri button
populates the office hours for each day, after Monday is entered.

o The Set Default button applies the default M-F 8:00 AM-5:00 PM office
hours with no lunch break. Saturday and Sunday will need to be populated
using the From and To dropdowns.

10.

Staff Languages Updates
Select all languages spoken by the staff in the office. Check the appropriate boxes and

select save.

To remove Staff Languages, uncheck the box or click the X.

Update Languages

Awvailable Languages Selected Languages

OO00oO0OO0O0OO0oooo

CANCEL SAVE
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Step Action

M.
*Specialties/Services Updates

Check the box next to the Specialties/Services listed that are applicable to the location.

*Specialties/Services ¥
Physical Therapy
[ Telemedicine

Physical Therapy

12.
Primary Service Address Indicator Updates

Check the box next to Primary Service Address.

DP' mary Service Address

The address will not be saved as primary until the record is saved.

13.
Office Indicators Updates

Select the appropriate check boxes and/or drop down next to each indicator for the
office. This includes Primary Service Address, Accepts New Patients, Suppress from

Directory, Interpreter Service, Handicap Accessible, and ECP Indicator.

I Primary Service sddress B Accests New Patients Suppress from Directory 8 Irterpreter Service  Mandicap Accessible |np  w | ECP Indicator |wons w I

14.
Remote Caregiver Liaison Updates

Select Yes or No from the dropdown.

Remote Caregiver Liaison

&® claritev
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Step Action

15.
Telemedicine & Telemedicine Modalities Updates

Select Yes or No from the dropdown.

Telemedicine Telemedicine Modalities P

When Yes is selected, click the paper icon with the pencil and check the box next to each

Telemedicine modality offered then click save.

To remove selected Telemedicine Modalities, uncheck the box or click the X.

Update Modalities

Available Modalities Selected Modalities
Acute Virtual Care Visit Acute Virtual Care Visit h 4
E-Consults (Asynchronous) E-Consults (Asynchronous) p4
Live Videoconferencing (Syn... Virtual Check-in h 4
Mobile Health

Outpatient Specialty Teleco...
Remote Patient Monitoring

Store-And-Forward (Asynch...

QU000 0DN S

Virtual Check-in

CANCEL SAVE

&® claritev

150 | 7900 Tysons One PI, Suite 400, McLean, VA 22102 claritev.com



L® claritev

Step Action

16. | After all reviews/updates are complete select the NEXT button.

CAMCEL FREVIOUE E

The summary page will display a green check mark next to each field that was updated.

Review the updates and then click SUBMIT to save the changes.

To make additional changes, click Previous.

Updated Office 1D @ [ Primiary)
Address Practice Name Phone Fax Address Effective Termination
Type
] Service o4/ Open
MR Madag 04/ open @
» Gy, OK 9
w Additional Office Details
Contact Information (Multirlan use anly, nat for directory)
. Lask ¢ Emai : Phone Title : OF Coordinator
Wit Time Office Hours
Cay at@ 5un@
From L A
To WA
From N
To " " MA

The confirmation page will display all updates made and the request has been processed.

Raquest Processed

4= GO BACK TO ADDRESS LIST

updated Office 1D : {Primary)

Address Practice Nama Phone Fax Address Efective Termination

Type
[+] Service 4 Open

ste 1,0 [ Muibeg o4 open @

= Additional Office Details
Contact Inlarmation (MultiPlan use only, not for diredtery)
Firgt ME: W Lagt Erpd ; Bhone Tale : OF Coardingtes
Wait Teme Office Hours
Roubime Vist 1 1 Days Day Hon® url® sun®@
Urgenk Care e .

Mew Patient Vit & 2 weeiksi
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‘ Adding a New Address

Introduction: Follow the steps outlined below to add a new address.

Step Action

1.

Use one of the below options to add a new office.

e Select the ADD NEW OFFICE button on the address list screen and go to step 2.

ADD NEW OFFICE

e Select the ADD ANOTHER OFFICE button on the EDIT/VERIFY DETAILS screen and go
to step 2.

ADD ANOTHER OFFICE

e Overwrite an existing address. Go to the Address Updates section for instructions.

&® claritev
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Step Action

2. The next page allows users to add to the location demographics. The editable fields will

vary depending on the location type.
Editable Fields:
Office Details

e New Office - Practice Name & URL Updates

e New Office - Address Updates

e New Office - Phone and/or Fax Updates

e New Office - Office Hours Updates

Additional Office Details

e New Office - Contact Information Updates

e New Office - Wait Time Updates

e New Office - Office Hours Updates

e New Office - Staff Languages Updates

e New Office - *Specialties/Services Updates

e New Office - Primary Service Address Indicator Updates

e New Office - Office Indicators Updates

o Accepts New Patients

o Suppress from Directory
o Interpreter Service

o Handicap Accessible

o ECP Indicator

e New Office - Remote Caregiver Liaison Updates

e New Office - Telemedicine & Telemedicine Modalities Updates

&® claritev
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Step Action

3.
New Office - Practice Name & Practice URL Updates
Enter the Practice Name and Practice URL into the appropriate fields.
Practice Name |Aurora Neurology Illinois L Practice |vmw_auroraaneurology.com
URL
e Practice URLs must contain a dot and the domain name at
the end of the URL.
o If Practice URL incorrectly, an error message will
display.
4,

New Office - Address Updates

Enter the street address and zip code into the appropriate fields.

The City, State, County, and Country will auto populate after proceeding to the next

screen.
*Address I I
*City Mesa »
*State AF ¥
*County Maricopa (Y
*Country US4 o
0 e Ifanincomplete orincorrect zip code is entered, an error message
will populate.

e The below message will display if the user attempts to add an

address for a state that the practitioner is not licensed in:

Per our records, this practitioner is not licensed in this state. Please submit a Request Data
Change Form. Select - Update an Address - include the relevant address information in the
comment section.

&® claritev
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Step Action

5.
New Office - Phone and/or Fax Updates
Enter the phone, extension, and fax numbers, when applicable.
Phone 1 | | X | | {Required for service address updates)
Phone 2 | | ¥ | |
Fax | |
e Phone numbers are only required for service locations.
e Phone and/or fax numbers must include the complete 10-digit
number excluding any letters or special characters.
e |f phone and fax numbers are entered incorrectly, users will
receive an error message.
6.

New Office - Office Type Updates

Check the box next to Service, Billing, and/or Mailing.

e If the office does not have a set termination date, leave the Currently Open (if
checked) box checked. The address will be assigned the 12/31/9999 evergreen

date, meaning the office does not have a termination date.

e If the office does have a termination date, uncheck the Currently Open (if

checked) box and enter the date in the Address Termination Date field.

*Office Type Address Effective Date Currently Open & Address Termination Date &
(if checked)
Service |040112008 |
Billing 040112008 | O 1203112015
Mailing 0410112008 |
0 e If the dateis entered incorrectly, users will receive an error
message.

&® claritev
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Step Action

7 New Office - Contact Information Updates
Enter the information for the best contact at the office.
e Use the Expand/Collapse arrow to expand or collapse Additional Office Details.
e Phone and/or fax numbers must include the complete 10-
0 digit number excluding any letters or special characters.
o If phone and fax numbers are entered incorrectly,
an error message will display.
e Contact First, M|, and Last name fields will not accept
numerical values.
o If numerical values are entered, an error message
will display.
e Contact email address must include the at symbol (@) and
a dot followed by the domain name.
o If an email address is entered incorrectly, an error
message will display.
8.
New Office - Wait Time Updates
Use the dropdowns to select the appropriate wait times for the office.
A selection must be made in both dropdowns for the information to be saved or an error
message will populate.

&® claritev
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Step Action

7 New Office - Office Hours Updates
Use the drop downs to enter the office hours for each day.

o A selection must be made in the From and To dropdowns.

o If the office is closed or by appt only, only the From dropdown needs to be
selected.

o The Click Here to Set Same Hours as Monday for Mon-Fri button
populates the office hours for each day, after Monday is entered.

o The Set Default button applies the default M-F 8:00 AM-5:00 PM office
hours with no lunch break. Saturday and Sunday will need to be populated
using the From and To dropdowns.

10.

New Office - Staff Languages Updates

Select the Pencil Icon next to staff languages.

Select all languages spoken by the staff in the office. Check the appropriate boxes and

select save.

To remove Staff Languages, uncheck the box or click the X.

Update Languages

Awvailable Languages Selected Languages

O0OD0O0OO0OOo0oooo

CAMCEL SAVE

&® claritev
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Step Action

M.
New Office - *Specialties/Services Updates

Check the box next to the Specialties/Services listed that are applicable to the location.

*Specialties/Services ¥
Physical Therapy
[ Telemedicine

Physical Therapy

12.
New Office - Primary Service Address Indicator Updates

Check the box next to Primary Service Address.

DP' mary Service Address

The address will not be saved as primary until the record is saved.

13.
New Office - Office Indicators Updates

Select the appropriate check boxes and/or drop down next to each indicator for the

office.

This includes Primary Service Address, Accepts New Patients, Suppress from Directory,

Interpreter Service, Handicap Accessible, and ECP Indicator.

I Primary Service dddress ) Accests New Patients Suppress from Directory & Irterpreter Service  Mendicap Accessibe |jg v | ECPINDiCAtor | pone v I

14.
New Office - Remote Caregiver Liaison Updates

Select Yes or No from the dropdown.

Remote Caregiver Liaison

&® claritev
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Step Action

15.
New Office - Telemedicine & Telemedicine Modalities Updates

Select Yes or No from the dropdown.

Telemedicine Telemedicine Modalities P

When Yes is selected, click the paper icon with the pencil and check the box next to each

Telemedicine modality offered then click save.

To remove selected Telemedicine Modalities, uncheck the box or click the X.

Update Modalities

Available Modalities Selected Modalities
Acute Virtual Care Visit Acute Virtual Care Visit h 4
E-Consults (Asynchronous) E-Consults (Asynchronous) p4
Live Videoconferencing (Syn... Virtual Check-in h 4
Mobile Health

Outpatient Specialty Teleco...
Remote Patient Monitoring

Store-And-Forward (Asynch...

QU000 0DN S

Virtual Check-in

CANCEL SAVE

&® claritev
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Step Action

16. | After all updates are complete select the NEXT button.

CAMCEL FREVIOUE E

The summary page will display a green check mark next to each field that was updated.

Review the updates and then click SUBMIT to save the changes.

updated Office 1D @ [Primary)
Address Practice Name Phone Fax Address Effective Termination
Type
=] Serdice oasos2010 & Open
- 39
v additional O#fice Details
Contact Information (MultiPlan use anly, nat for directory)
st Last Email : # oo Title : OP Cetrdnator
Wait Time Office Hours
1 Gy menD @ catS 5un@
From | o800 08:00 A A
o R 1 A
From MiA [ i Mk
T M NI N M Hi& WA N

Staff Langusges

Premary Service Address, Handicap Accessdile @ Yes, ECP Indicater © None

CANCEL PREVIOUS

The confirmation page will display all updates made and the request has been processed.

Request Processed

#= GO BACK TO ADDRESS LIST

Updated Office 1D : {Primary)
Address Practice Name Fhone Fax Address Effective Termimation
Type
o Service Open
ste 1,8 A Maikeg open @
Olkdahoma City, OK 73138
» Additonal Office Details
Contact Information {Multiflan use only, not for directory)
First #E ;B Lt Ermad 5 Fhone Tile ; OF Soardinator
Wait Teme Office Mours
Routine Visk : 1 Cays@ Day Hon ed@ sun@

Urgent Care = 2 HoursS

Few Patient Wisit : 2 Weeks

“Specialties/Services
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SEARCHING FOR A PARTICIPATING PROVIDER FOR YOUR
PATIENT

Introduction: The Search for a Participating Provider for your Patient link on the home page of the

Claritev Provider Portal which links directly to the Claritev Website.

We work hard to ensure our data is accurate, but provider information

changes frequently. Also, finding a provider on this site is not a guarantee

of benefits coverage.
Before you receive care, you should contact:

e The provider to verify new patient status, location, network

participation, and services currently being offered.

e Your health plan to verify your benefits.

How to search for a participating provider:

Introduction: Follow the steps outlined below to search for a participating provider for your

patients.
Step Action
1. Click Search for participating provider for your patient on the Provider Portal Home

Page.

be |
- ";;} Search for a participating provider for your patient

&® claritev
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i MultiPlan

Find a doctor or facility

Welcome to the Claritev Provider Search. Search for a doctor,
hospital, lab or other healthcare provider or facility.

o Choose a network

MultiPlan Network

O MultiPlan Limited Benefit Plan

O MultiPlan Practitioner Only

O MultiPlan PPO

O MultiPlan Practitioner & Ancillary

O MultiPlan Preventive Services Only

O MultiPlan Specific Services

O MultiPlan Medicare Advantage

O Idon't see any of these statements on my ID Card

PHCS Network

O PHCS (Logo on front of card)
O PHCS (Logo on back of card)

O PHCS Out of Area

O PHCS Extended PPO

O PHCS Limited Benefit Plan

O PHCS Practitioner Only

(O PHCS Hospital Only

O PHCS Practitioner & Ancillary
(O PHCS Preventive Services Only
O PHCS Specific Services

O PHCS Healthy Directions

O PHCS For Value-Driven Health Plans

Need assistance?

information changes frequently.
not a guarantee of benefits cove!

For Translator services only, please call 866-981-7427

and hold for a representative.

For TTY/TTD service, please call 866-918-7427., « The provider to verify new pati
and services currently being of

Report an accessibility barrier « Your health plan to verify your

Provider infe d in this Di
this listing to MultiPlan at 866-814-7427 or
with the provider to confirm participation in the network, location, and if the provider is accepting new patients.

Espafiol @

Other Network

O Healtheos

O valuePoint

O Beech Street AK, NV and/or UT
(O Beech Street All Other States.
O AMN, RAN, and/or HMN

O First Choice Health Network

1 don't see any of these / No network

(Click here to do a general search of our Claritev
O fetviorkf you ars s iohich netsvorlk yous:

plan uses)

Select and Search >

Please note, we work hard to ensure our data is accurate, but provider

Also, finding a provider on this site is
rage.

Before you receive care, you should contact:

ient status, location, network participation,
fered.
benefits.

'y was last updated earlier kodny and therefore may have changed. Please report any data il mn«uruu-s in
om. Before scheduling your appointment or receiving services, check

2. The system will open the Find a doctor or facility page on the Claritev website.
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Step Action

3. Select the Network under the Choose a Network section and click Select and Search.

° Choose a network

I

PHCS Network

(O PHES (Logo on front of card)
(O PHCS (Logo on back of card)
() PHCS Out of Area

(O PHCS Extended PPO

() PHCS Limited Benefit Plan

(O PHCS Practitioner Only

() PHCS Hospital Only

() PHCS Practitioner & Ancillary
(O PHES Preventive Services Only
(O PHES Specific Services

(O PHCS Healthy Directions

(O PHCS For Value-Driven Health Plans

MultiPlan Network

O MultiPlan Limited Benefit Flan

(O MultiPlan Practitioner Only

@ MultiPlan PPO

(O MultiPlan Practitioner & Ancillary

() MultiPlan Preventive Services Only

(O MultiPlan Specific Services

() MultiPlan Medicare Advantage

() 1 don't see any of these statements on my 1D Card

Other Network

(O HealthEos

(O valuePoint

() Beech Street AK, NV and/or UT
(O Beech Street All Other States
(O AMN, RAN, and/or HMN

(O First Choice Health Network

I don't see any of these / No network

(click here to do a general search of our Claritev
network if you are unsure which network your
plan uses)

Select and Search >

O

Only one Network can be selected per search.

The search page will display. Click Change network or restart search > to return to the

Choose a Network page.

() Search

—
Searching in the Network:
MultiPlan
Change network or restart search >

] Remember my network

Search by name, specialty, Facility type, NPI # or license # l I City/County & State or Zip |
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4, Select from the dropdown or enter the search criteria into the Search by name, specialty,
facility type, NPI #, or license # field.

Search by name, specialty, facility type, NPI # or license #

Select one or enter 4 or more characters for more options
Popular Facility Types

Hospital
Laboratory
Physical Therapy
Radiology k

| Urgent Care

Popular Specialty Names

. . Vg
Eamilu Dractira

1 - PR Faal 1

When entering search criteria, a drop-down menu will appear with selections based on the

text entered. Click on the appropriate selection to choose for review.

Family| X

Select one or enter 4 or more characters for more options
Popular Specialty Names

Family Practice
Specialty Name

Family Doctor
Family Medicine
Family Practice

Marriage and Family Counseling

. vid
_Marriana and Eamilu Cauncalar
ol H el L - L ol

&® claritev
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Step Action

5. Populate the City/County & State or Zip field and click Search.

‘ City/County & State or Zip ‘

Search >

6. The results page will display. Go to step 7 to refine the search results.

e Click Printer Friendly to download a printer friendly version of the search results.

e Click Email Results and enter the appropriate email address to email the search
results.

e Click View National/Regional Providers to view any National/Regional Providers

included in the search results.

© Search
S
Searching in the Network: Family ‘ J 84070 ‘
MultiPlan . !
Change network or restart search >
Search >
(] Remember my network

Directory information last updated earlier today. 9 Printer Friendly Email Results Sortby | Distance (approx) v

296 results for ' Family * near 84070 . : s 2
& View National/Regional Providers

. : 9350 150
Refine Results Noble, Nicholas, Michael,D.0, Ste 150
Family Practice ® Sandy, UT 84070 037

Telemedicine Services Available: No

View all locations

4+ Location - 96785 700 E
Henson-Romero, Tari, LLM.A, Ste 103
Marriage and Family Counseling Sandy, UT 84070 0.72
Gender: Female 801-808-2622 e
1 Telemedicine Services Available: No
4+ Specialty Name View all locations

&® claritev
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Step Action

7. The Refine Results section allows users to refine search results using additional criteria.
Select the appropriate filters and select Apply Filters.
Select Reset Filters to remove the filter from the search.

Options Include: Location, Specialty Name, New Patient Status, Gender, Language,

Hospital Affiliations, Handicap Accessible, Telemedicine Services, Board Certified, The
Joint Commission, Education, Degree, Number of Beds, Facility Type, Routine Visit Office
Wait, Urgent Care Office Wait, New Patient Visit Office Wait, and Essential Provider.

Refine Results

— Location
Within | 20 Miles ~

— Specialty Name

(J Clinical Genetics (1)

(J Clinical Nurse Specialist (1)
(J clinical Psychology (22)

(J clinical social work (15)

(J Emergency Medicine (2)

(J Family Practice (212)

[ Goriatric Madicine (2) v
6. Click Change network or restart search > to return to the Choose a Network page.
© Search
N
Searching in the Network: Search by name, specialty, Facility type, NPI # or license # l I City/County & State or Zip |

MultiPlan

Change network or restark search =
Search >
] Remember my netwaork -

&® claritev
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HELP & RESOURCES

Help & Resources tab provides access to various documents and resources that are helpful in

completing an inquiry or using the Claritev Provider Portal.

Home Customer Service Claims Manage User Access v Help & Resources
Using the Portal Take Action
For further assistance, please view our User Guide,

¥ Add a Provider to your group - Download an application

T Provider Portal User Gui

Search for a participating_provider for your patient @
Last updated June 2018, 3.72 MB g

v Download Credentialing Forms

whl idelin Terms far | Administr:

FAQ

Learn About MultiPlan

Learn about gur products
Download gur Provider Handbook o
v Surprise Bill (Federal NSA) - Open Negotiation and ¥ Download Client Lists
Arbitration/IDR
b Service Case
v Claim
* Demographic

' Miscellaneous

Field Description

User Guide Download or view the Claritev Provider Portal User Guide.

0 Important:
e The user guide is updated from time to

time. When using a downloaded version,

review that version periodically against the
version in Help & Resources to ensure the

most current version is being utilized.

Download Guidelines & | Access to the Claritev Provider Portal - Administrator Guidelines and
Terms for Portal Terms. This guide helps Portal Administrators understand the role and

Administrators what is expected.

&® claritev
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Field Description

FAQ Provides answers to frequently asked questions about the Claritev

Provider Portal as well as Claritev.

e Click the topic to view the questions.

e Click the question to view the answers.

Take Action Download applications to add a practitioner to the group and download

the most common credentialing forms.

e Click the dropdown arrows to access the forms.

Learn About Claritev Learn about Claritev's products, download the most current version of

Claritev’s provider handbook, and download Claritev’'s Client Lists.

e Click the dropdown arrow to access the Client lists.

APPENDIX

Document Versions and Updates:

Document ServiceNow Description

Version Ticket #

V7.2 TASK1021794 October 2025 Peggy Harmon ¢ Updated entire
document as needed
for October release and
rebranding updates.
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Document ServiceNow Date
Version Ticket #

Editor Description

V7.1

June 2025

Peggy Harmon

Updated images,
verbiage and
formatting as needed
for June release.

V7.0

TASK0927301

March 2025

Peggy Harmon /
Erica Douglas

Updated images, logos,
and verbiage for
rebranding.

V6.5

TASK0878251

October 2024

Peggy Harmon

Updated images,
verbiage and
formatting as needed
for October release.

V6.4

TASK0841655

June 2024

Peggy Harmon /
Erica Douglas

Updated images,
verbiage and
formatting as needed
for June release.

V6.3

TASK0800269

March 2024

Peggy Harmon

Updated images,
verbiage and
formatting as needed
for March release.

V6.2

TASK0770012

December 2023

Peggy Harmon

Updated images,
verbiage and
formatting as needed
for December release.

V6.1

TASK0717851

July 2023

Peggy Harmon

Updated images,
verbiage and
formatting as needed
for July release.

V6.0

TASK0674544

March 2023

Peggy Harmon

Updated images,
verbiage and
formatting as needed
for March release.
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